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Introduction.

The Open University’s 
Nursing Associate Higher 
Apprenticeship, approved 
by the Nursing and 
Midwifery Council (NMC), 
supports employers to 
develop newly appointed 
apprentices or existing 
Healthcare Assistants 
(HCAs) as Nursing 
Associates (NAs). 

The Nursing Associate is a highly trained 

generic support role within the field of nursing 

acting as a ‘bridge’ between HCA’s and 

Registered Nurses (RNs). Nursing Associates 

work independently and with others, under the 

leadership and direction of RNs to deliver care 

based on agreed plans. 

Nursing Associate Apprentices will gain 

experience of all four fields of nursing and 

working across a range of nursing settings. For 

example, in hospital, hospices, primary care, child 

and adolescent mental health services, at home, 

nursing homes, charitable end-of-life services and 

older people services.
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This apprenticeship has been 

developed from our experience 

of delivering a successful 

practice-based pre-registration 

nursing programme – a flexible, 

work-based degree that has 

helped more than 2,500 learners 

register as qualified nurses since 

2002. 

Nursing Associate Apprentices 

will complete a regulated Level 5 

qualification (Foundation Degree 

in Nursing Associate Practice) 

together with English and maths 

Functional Skills, where required. 

The apprenticeship is a balance 

of theory and practice delivered 

through practice-based and 

online tutor supported learning. 

On successful competition of the 

apprenticeship, apprentices will 

be eligible to apply to the NMC 

for registration as a qualified 

Nursing Associate.

WHO IS IT FOR?
Nursing Associates need to 

be adaptable, reliable, and 

consistent. They are also required 

to demonstrate resilience, self-

awareness and leadership skills.

The programme is suitable for the 

development of existing HCAs 

who have demonstrated the 

capabilities and commitment to 

develop towards a Nursing

Associate role and can also be 

used to support recruitment 

of new apprentices to your 

organisation. Because apprentices 

study flexibly alongside work, 

they will put their newly 

acquired knowledge and skills 

into practice immediately 

for the positive benefit of 

service users.

 

The apprenticeship will:

  Develop your existing 

support workforce and 

act to attract new talent

  Increase staff retention by 

offering clear and structured 

career progression to valued 

healthcare  assistants

  Improve the experience of 

service users

  Maximise use of the 

apprenticeship levy

  Support widening 

participation objectives
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WHY CHOOSE THE 
OPEN UNIVERSITY?

  Tutor-supported online 

learning is delivered flexibly 

around the demands of 

your organisation, enabling 

apprentices to balance study 

with personal commitments

  Learning is accessible 24/7 

and can provide consistently 

high-quality training for 

multiple staff, regardless 

of their location

  Our experience in 

supporting learners, 

whatever their prior 

attainment, means you can 

develop applicants from 

all backgrounds, with us 

helping them to develop 

study skills as they engage 

with the programme
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Level

This higher apprenticeship 

standard is at Level 5.

Programme duration

The apprenticeship is available 

as a full-time route (30 hours 

per week) and extended route 

(less than 26 hours per week). 

There are two intakes per 

year in February and October. 

Depending on the start date, 

the programme length is:

  Full-time: Approximately 

2 years

  Extended route: 

Approximately 3 to 4 

years 

The NMC (2018) Standards 

of proficiency for nursing 

associates state that the 

apprentice must complete 

a minimum of 2300 hours 

on the Nursing Associate 

programme and at least 

1150 hours must 

be in practice

  This includes: 
460 supernumerary 

hours in external 

practice placements

  20% time working 

with a named practice 

supervisor in their 

primary practice setting

  20% time off-the-job 

academic study (off-the-job 

is 20% of contracted hours) 

or a minimum of 460 

(whichever is greater)

  Additional paid off-the-

job time is required for 

apprentices who need 

to complete English and 

maths qualifications 

For apprentices to complete 
the programme in the 
minimum time of approximately 
2 years, they will need to work 
at least 30 hours per week. 
If an apprentice is employed 
for less than 30 hours per 
week, the apprenticeship will 
be extended, commensurate 
with the reduction in hours to 
meet funding requirements 
and ensure that part-time 
apprentices have an equitable 
experience to their full-time 
counterparts. This will be 
reviewed and addressed 
on a case-by-case basis to 
ensure that the apprentice 
can meet the apprenticeship 
requirements within the 
working hours and resultant 
completion timescale available.

Our technology-enabled flexible 

delivery approach, supported 

by a network of Open University 

nursing staff deployed across 

England, means apprentices 

are not required to undertake 

day release to attend campus-

based provision. It also means 

that study time can be adjusted 

based on service requirements.

It is a requirement of all 

apprenticeships that evidence 

of English and maths skills is 

achieved by Gateway – this 

could be by exemption due 

to prior attainment such as 

GCSE certificates or by formal 

assessment gained during the 

apprenticeship itself, requiring 

additional paid off-the-job time 

to complete.

The Open University 

provides specialist English 

and maths tutors to prepare 

and support apprentices for 

these qualifications. The Open 

University strongly recommends 

that these qualifications are 

achieved within the first 12 

months of the apprenticeship 

in order to have maximum 

benefit on academic study and 

workplace development and 

contribution.

Programme 
overview.

*Non-Medical Prescribing requires a Dedicated Prescribing Practitioner (DPP)
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To complete the programme, 

apprentices will be required 

to undertake an end-point 

assessment. This takes place 

once the apprentice has 

successfully completed all other 

elements of the apprenticeship 

and we will support apprentices 

to be ready for this. Once the 

apprentice has successfully 

completed the programme, 

they will be able to join the 

Nursing and Midwifery Council 

register as a Nursing Associate. 

The end-point assessment must 

be complete to receive the 

apprenticeship award. 

The NMC entry requirements are:

  Demonstrate values in 

accordance with the Code 

(NMC (2018) The Code: 

Professional standards of 

practice and behaviour 

for nurses, midwives and 

nursing associates)

  Have capability to learn 

behaviours in accordance 

with the Code 

    Have the capability to 

develop the numeracy 

skills required to meet the 

programme outcomes

    Can demonstrate proficiency 

in the English language

  Have capability in 

literacy to meet the 

programme outcomes

   Have capability for digital 

and technological literacy 

to meet the programme 

outcomes

In addition, apprentices must:

    Have a satisfactory 

criminal disclosure check 

(DBS or equivalent)

    Occupational 

Health Clearance

    Meet the Care Certificate 

Standards by the end of 

Stage 1 of the programme, 

if not already achieved

   Gain Level 2 English and 

maths by completion of 

the apprenticeship, if not 

already achieved
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EDUCATIONAL AIMS 
Nursing Associate Apprentices 

work under the supervision of a 

Registered Nurse and will learn 

and work in various aspects of the 

nursing process. They will deliver 

care considering the perspectives 

and pathways of individuals, their 

families and/or carers, providing 

holistic and person-centred care 

to individuals and supporting the 

RN in the assessment, planning, 

delivery and evaluation of care.

LEARNING 
OUTCOMES 
With a focus on person and 

family-centred care, apprentices 

develop and demonstrate 

effective interpersonal skills 

that meet service users’ needs 

for and rights to dignity and 

privacy in a compassionate 

and caring manner. 

Apprentices also explore: 

 
  Being an accountable 

professional

  Promoting health and 
preventing ill-health

  Provide and monitor care

  Working in teams

  Improving safety and 
quality of care

  Contributing to 
integrated care

Nursing Associates will have 

a breadth of knowledge and 

a flexible, transferable skill 

set to serve the needs of local 

communities, covering pre-

conception to end-oflife, across 

a range of settings.

CONTENT SUMMARY 
The programme content and 

assessment strategy 

are mapped to the NMC 

(2018) Standards for 

preregistration nursing 

associate programmes and 

the Institute for Apprenticeships 

Nursing Associate Higher 

Apprenticeship Standards. 

The standard outlines the skills, 

knowledge and behaviours 

required of the apprentice. 

 

Find out more about the 

standard at:  

instituteforapprenticeships.

org/apprenticeship-standards/

nursing-associate-nmc-2018-v1-1

Educational  
aims and  
learning 
outcomes.
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Programme 
components.

The apprenticeship is made up of  
the following seven components:

01  Recruitment and selection 

is a partnership process 

involving the employer and 

led by an Open University 

staff tutor or education 

manager responsible 

for Nursing Associate 

programme delivery in 

the locality

02  Tutor supported study 

modules will build 

understanding of the key 

theories, concepts, skills 

and competencies in taking 

apprentices’ skills to a 

higher level. Module tutors 

will facilitate study, support 

learning and feedback, and 

mark module assessments
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The Open University Practice Tutor will help apprentices 

produce and maintain a Training Plan part two: individual 

learning plan, tailored to their specific needs and career goals. 

The Training Plan part two: individual learning plan is a useful 

way for apprentices to collate and track information, including 

details of all their learning and relevant workplace training, 

and helps them plan their workload to complete tasks in line 

with their development goals.

TRAINING PLAN PART TWO: 
ONDIVIDUAL LEARNING PLAN

03  Practice-based learning 

modules guide apprentices 

in developing, applying 

and evidencing their 

academic knowledge to their 

Nursing Associate practice.

This involves apprentices 

reflecting on their role and 

learning within the practice 

setting. Theoretical learning 

in these modules is facilitated 

by module tutors

04  English and maths 

Functional Skills qualifications 

at Level 2, if not previously 

achieved. English and maths 

Functional Skills tutors will 

support the successful 

completion of these 

qualifications where 

an applicant is not able 

to provide evidence 

of prior attainment

05  The Pan-England 

Nursing Associate Practice 

Assessment Document 

records evidence of 

application of knowledge 

and demonstration of the 

skills, values and behaviours 

required to meet the NMC 

standards of proficiency 

for Nursing Associates 

within the apprenticeship 

standard. Apprentices, 

their practice assessor and 

practice supervisors are 

supported by a Practice 

Tutor/ academic assessor 

to ensure the apprentices 

achieve the full range of 

practice and theoretical 

learning requirements 

(further information can 

be found in the section 

regarding ‘support’)

06  The Foundation Degree 

is awarded by The Open 

University and confirmation 

is provided to the Nursing and 

Midwifery Council (NMC) that 

the apprentice is eligible to 

join the professional register 

as a Nursing Associate

07  The end-point assessment 

(EPA) is a synoptic 

assessment carried out by an 

Institute for Apprenticeships-

approved independent 

assessment organisation 

chosen by the employer. 

The EPA determines 

whether apprentices 

have successfully met the 

learning requirements for 

the Nursing Associate Higher 

Apprenticeship standard
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Programme 
structure.

The Nursing Associate Apprenticeship programme has two 
main start dates a year in February and October where 
apprentices will follow a structured programme of modules 
(240 credits). Note that apprentices entering the programme 
without Level 2 English and/or maths will be required to 
undertake up to 100 hours of additional study and gain 
these qualifications before the end of the apprenticeship.

STAGE 1 
(120 CREDITS)

Tutor-supported study 

  Introducing health and 

social care (60 credits)

Work-based learning 

  Introduction to healthcare 

practice (60 credits)

  English and maths 

Functional Skills 

qualifications at Level 2, if 

not previously achieved

STAGE 2 
(120 CREDITS)

Tutor-supported study 

  Heathcare theory for 

practice (60 credits)

Work-based learning 

  Developing nursing 

practice (60 credits)
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PRACTICE LEARNING 
Learning in practice environments 

is a compulsory element of the 

apprenticeship and experience 

is gained across a range of 

service user and age groups 

within different health and care 

settings. The apprentice’s primary 

placement is their usual workplace, 

e.g. in a care home, and they will 

undertake practice experience 

in at least two other practice 

settings to ensure they meet all the 

requirements of the Nursing and 

Midwifery Standards of Proficiency 

for Nursing Associates. 

Our technology-enabled flexible 

delivery approach, supported by 

a network of OU nursing staff 

deployed across England, means 

apprentices are not required to 

undertake day release to attend 

campus-based provision. It 

also means that study time can 

be adjusted based on service 

requirements. To complete the 

programme, apprentices will be 

required to undertake an end-

point assessment after successful 

completion of all other elements 

of the apprenticeship and we will 

support apprentices to be ready 

for this.

PLACEMENTS 
Apprentices’ must undertake 460 

supernumerary hours in external 

practice placements across a range 

of client and age groups, within 

different health and care settings to 

their primary placement. These can 

take place in one or more practice 

areas of each setting type and do 

not have to comprise continuous 

periods of practice. The OU will 

work with employers to identify 

individual practice pathways that 

meet the needs of the apprentice 

and the workplace. A key priority 

is that practice learning reflects 

fully the diverse settings in which 

service users and their families 

experience care.
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Year 1              Year 2

O N D J F M A M J J A S O N D J F M A M J J A S

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice Developing nursing practice

Year 1 Year 2 Year 3

O N D J F M A M J J A S O N D J F M A M J J A S O N D J F M A M J J A S O

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice Developing nursing practice

Year 1 Year 2 Year 3 Year 4

F M A M J J A S O N D J F M A M J J A S O N D J F M A M J J A S O N D J F F M A M J J A S O N D J

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice Developing nursing practice
Preparation 

for EPA
EPA

PROGRAMME STRUCTURE 
(STANDARD ROUTE, OCTOBER START)

Year 1              Year 2 Year 3

F M A M J J A S O N D J F M A M J J A S O N D J F M A M J J

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice                         Developing nursing practice
Preparation 

for EPA
EPA

PROGRAMME STRUCTURE 
(STANDARD ROUTE, FEBRUARY START)

PROGRAMME STRUCTURE 
(EXTENDED ROUTE, OCTOBER START)

PROGRAMME STRUCTURE 
(EXTENDED ROUTE,  
FEBRUARY START)
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Year 1              Year 2

O N D J F M A M J J A S O N D J F M A M J J A S

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice Developing nursing practice

Year 1 Year 2 Year 3

O N D J F M A M J J A S O N D J F M A M J J A S O N D J F M A M J J A S O

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice Developing nursing practice

Year 1 Year 2 Year 3 Year 4

F M A M J J A S O N D J F M A M J J A S O N D J F M A M J J A S O N D J F F M A M J J A S O N D J

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice Developing nursing practice
Preparation 

for EPA
EPA

Year 1              Year 2 Year 3

F M A M J J A S O N D J F M A M J J A S O N D J F M A M J J

Introducing health and social care Healthcare theory for practice

Introduction healthcare practice                         Developing nursing practice
Preparation 

for EPA
EPA
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Using The Open University’s tried-and-
trusted educational technology, the 
programme is delivered flexibly around 
apprentices’ personal lives and the 
demands of your organisation.

The tutor-supported online 

learning is both varied and 

interactive, with rich media 

formats that engage and enthuse 

apprentices on their journey. 

Learning is perfectly suited for 

staff working shifts, as it can be 

accessed 24/7 on computers, 

tablet and mobile devices, and 

can be immediately applied 

into working practice under the 

supervision of Registered Nurses. 

Online forums and discussion 

groups allow apprentices to 

learn from others in different 

organisations and service 

settings. 

An apprenticeship is a job with 

a formal programme of training. 

The time that employers must 

allocate to this training can vary 

between programmes.  The 

planned training hours will be 

detailed in the Training Plan 

and discussed through the 

registration process.  Note that 

in England and Wales, this time 

is called ‘off-the-job training’.  

For full guidance visit:  gov.uk/

government/publications/

apprenticeships-off-the-job-

training 

For the apprenticeship you should 

record your off the job hours 

against planned hours. 

The Open University’s flexible 

learning approach makes it a lot 

easier for employers to effectively 

manage off the job training, 

while minimising the impact on 

productivity in the workplace.  

Practice tutors/academic 

assessors provide support and 

guidance to apprentices, their 

practice assessors and practice 

supervisors throughout the 

apprenticeship. In this blended 

learning approach, expenses 

for tutorial attendance are 

minimised. However, there will 

be a requirement for Nursing 

Associate apprentices to gain 

at least 460 hours of practice-

based learning in areas away from 

their primary place of work. This 

may involve travelling to other 

practice areas hosted by their 

own employer or an alternative 

employer.

English and maths qualifications 

(where required)

It is a requirement of all 

apprenticeships that evidence 

of English and maths skills is 

achieved by Gateway – this 

could be by exemption due 

to prior attainment such as 

GCSE certificates or by formal 

assessment gained during the 

apprenticeship itself, requiring 

additional paid off-the-job time to 

complete.

The Open University provides 

specialist English and 

maths tutors to prepare and 

support apprentices for these 

qualifications. The Open 

University strongly recommends 

that these qualifications are 

achieved within the first 12 

months of the apprenticeship 

in order to have maximum 

benefit on academic study and 

workplace development and 

contribution.

Programme 
delivery.
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This higher apprenticeship is 

based on 20 years’ successful 

experience of working in 

partnership with over 300 

healthcare employers to develop 

over 2,500 Registered Nurses.

In addition to a designated 

academic and professional lead 

for healthcare and account 

management support, we will 

deploy expert staff to support 

you and your apprentices:

  Practice Tutor/Academic 

Assessor Supports and 

quality assures learning in 

practice across the entire 

programme. Apprentices, 

practice assessors and 

practice supervisors are 

supported using online 

approaches and face to 

face meetings, aligned with 

apprentices completing 

specified parts of their 

practice modules

  Module Tutor Facilitates 

learning within the study 

modules at each stage of 

the qualification through 

personalised tuition, 

delivery of online tutorials, 

marking of assignments 

and deadlines feedback 

  Nursing Staff Tutor The 

local lead academic who 

supports employers to 

deliver the apprenticeship, 

in order to meet both 

organisational needs and 

the quality assurance 

requirements set by 

the NMC, with respect 

to practice learning 

requirements

  English and Maths 

Functional Skills Tutors 

Provides additional support 

to apprentices requiring 

qualifications in these 

subjects. These specialist 

tutors are able to provide 

one-to-one support in 

areas of challenge and 

to help prepare the 

apprentice for the formal 

qualification tests

  Apprenticeship 

Programme Delivery 

Manager Supports 

employers to deliver 

their apprenticeship 

programmes and manages 

the apprentice journey 

from start to completion. 

The Apprenticeship 

Programme Delivery 

Manger also provides 

employers with regular 

apprentice progress data

In addition, The Open 

University also provides 

the following support:

  Access to the Student 

Support team, with a 

dedicated apprenticeships 

advice line

  Disability and accessibility 

support (36,400 people 

with disabilities studied 

with The Open University in 

2020/21)

  Access to an online 

library, containing a 

world-class collection 

of high-quality academic 

and professional resources

Support.
A higher apprenticeship will require 
significant commitment by the 
apprentices and the staff you appoint 
to supervise them. The Open University 
has the experience and support in place 
to help apprentices succeed and make 
a positive impact on practice.
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Modules overview. 
The 240-credit programme is delivered over two stages, with a combination 

of tutor-supported study modules and work-based learning modules. As 

well as ongoing assessment of apprentices in practice, regular tutor marked 

assignments and computer-marked assessments will take place, to evaluate 

apprentices’ knowledge and understanding throughout the programme.

English and maths Functional Skills qualifications at Level 2, if not previously achieved.

Modules Credits Summary Assessment

Introducing

health and

social care

60 This online module takes apprentices into the lives of care 

workers and care service users through in-depth case studies. 

The module materials are written in clear, simple language 

and a friendly, thought-provoking style. The module is brought 

to life through audio, video and interactive activities which 

will set apprentices thinking – drawing on their own ideas 

and experiences to deepen their learning and help them 

understand the essentials of good practice.

Five tutor-marked 
assignments

End-of-module 
assessment

Introduction

to healthcare

practice

60 This is a practice-based module which will develop apprentices’ 

knowledge and skills.

Apprentices will be introduced to the essential aspects of practice 

as they begin to develop skills such as questioning, problem-

solving, communication and relationship management skills 

and numeracy and literacy skills with application to safe and 

effective care. Their studies will also include the essentials of 

medicines management, anatomy and physiology and health 

promotion and will help them develop and maintain the required 

currency and relevance of their practice within an ever-changing 

healthcare environment.

The theory element of this module requires 125 hours of study 

consisting of 16 learning guides which are studied alongside work-

based practice. Overall, this module will support the development 

of apprentices’ practice. They will be supported throughout by 

a Practice Supervisor and Practice Tutor/Academic Assessor 

and their practice will be assessed by a Practice Assessor and a 

Practice Tutor/ Academic Assessor.

Two tutor-marked 
assignments

One interactive computer-
marked assignments

End-of-module
assessment
 
Portfolio of practice

One practice assessment 
interview

STAGE 1

Nursing Associate Higher Apprenticeship



STAGE 2

Modules Credits Summary Assessment

Healthcare

theory for

practice

60 This is a theory module that covers core themes such as 

evidence-based practice, person-centred care, research, 

genomics, anatomy, physiology, pathophysiology, end of 

life care, long term conditions, research appraisal, patient 

experience (positive and negative), primary, acute and 

secondary care, transition, professional accountability/

documentation, surgical care, maternity, care across the 

life course and epidemiology. These are essential topics as 

outlined in the NMC (2018) Standards of proficiencies for 

nursing associates. While many topics, theories and concepts 

are introduced at Level 1, this module focuses on meeting the 

specific needs of the nursing associate and their transition 

from pre-registration nursing associate to registered nursing 

associate with the NMC.

Two tutor-marked 
assignments

One interactive computer-
marked assignment 
(requires 100% pass to  
meet NMC requirements)

End-of-module 
assessment

Introduction

to healthcare

practice

60 This module is a practice-based module at level 2. Students will 

build upon practice skills and knowledge required at Level 1. The 

module is made up of five learning guides and will be shaped by 

the following topics: leadership, management, critical thinking, 

wider contexts of health care such as policy, legislation and 

politics, along with pharmacology.

Two tutor-marked 
assignments

Two interactive computer-
marked assignments

End-of-module  
assessment
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The apprenticeship is complete when 
all of the following assessments have 
taken place.

The EPA is a synoptic evaluation 

of the values, skills, knowledge 

and behaviours of the apprentice 

as set out in the Apprenticeship 

Standard in order to ensure 

that they are occupationally 

competent to successfully 

complete their apprenticeship.

The EPA compromises 
of two elements:

Professional Discussion A 

– A professional discussion will be 

undertaken by a panel consisting 

of an independent assessor, 

programme practice assessor 

and programme academic 

assessor. The assessors will ask 

four questions that will robustly 

cover the four domains mapped 

to this professional discussion. 

The apprentice will be assessed 

on their skills, knowledge and 

behaviours in regard to the 

following domains:

  Being an accountable 

professional

  Provide and monitor care

  Improving safety and 

quality of care

  Contributing to 

integrated care

Professional Discussion B 

– A professional discussion will be 

undertaken by a panel consisting 

of an independent assessor, 

programme practice assessor 

and programme academic 

assessor. The assessors will ask 

two questions that will robustly 

cover the two domains mapped 

to this professional discussion. 

The apprentice will be assessed 

on their skills, knowledge and 

behaviours in regard to the 

following domains:

  Promoting health and 

preventing ill-health

  Working in teams

All Open University higher and 

degree apprentices are based on 

The Open University’s existing 

work-based higher education 

qualifications (whether degrees or 

foundation degrees). Apprentices 

follow a robust academic 

programme, which is subject 

to continuous assessment. This 

evidence of academic success 

(marks for assignments and 

end of module awards/credits) 

and development of skills and 

proficiencies (assessed through 

the practice portfolio) will 

therefore prepare apprentices 

well for the challenge of the final 

EPA. Apprentices will also have 

additional resources available 

to prepare them for the various 

components of the EPA.

End-point 
assessment 
(EPA).
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The EPA process is as follows: 

 

01  REGISTRATION 

The apprentice registers 

for the apprenticeship 

programme with 

their employer

02  ON-PROGRAMME 

Highly recommended – Care 

Certificate Achieve a regulated 

Level 5 Foundation Degree in 

Nursing Associate Practice, 

approved by the NMC Achieve 

Level 2 English and maths, 

if not already achieved 

Completed a Practice 

Assessment Document (PAD)

03  GATEWAY 

The employer, with advice 

from the provider, agrees the 

apprentice is ready for the 

end-point assessment and 

notifies the independent 

assessment organisation

The full assessment plan for the Nursing Associate Higher Apprenticeship can be found at: 

instituteforapprenticeships.org/apprenticeship-standards/nursing-associate-nmc-2018-v1-1
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