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Introduction.

Social workers support and protect 
some of society’s most deprived and 
vulnerable people. They require a 
high level of motivation, commitment 
and a qualifying degree.
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The Open University’s Social 

Worker Degree Apprenticeship 

(SWDA) builds on our successful 

Social Work BA programme, 

is approved by Social Work 

England (SWE), and successful 

completion entitles graduate 

apprentices to apply for 

registration as a social worker.  

The SWDA enables employers to 

use their levy funding to develop 

new and existing staff to achieve 

this qualification.

The apprenticeship has been 

developed from our 20 years’ 

experience of delivering a social 

work degree – a successful, 

work-based programme. More 

than 6,000 people have qualified 

as social workers through the 

OU.  The SWDA combines 

on- and off-the-job learning 

and development, delivered 

flexibly around the demands 

of your workplace. Apprentices 

will develop new skills and 

knowledge whilst carrying out 

real work as part of a team in a 

social care setting.

WHO IS IT FOR?
The programme is suitable 

for new and existing social 

care support staff who are 

responsible for delivering direct 

services and who have the 

potential to take on greater 

challenges and responsibility as 

qualified social workers. 

It will support the development 

of social work apprentices 

across a wide range of settings 

including services for adults, 

children and families, and 

mental health. The programme 

will equip apprentices to work 

with professionals from other 

organisations, such as the 

police, healthcare organisations, 

schools and probation services.

Entry requirements can be 

found on page 7.
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WHY CHOOSE THE 
OPEN UNIVERSITY?

We are a national provider with a local 
presence. Our social work programmes 
are supported closely by academic 
and practitioner colleagues who link 
with employers to provide on-going 
management of the programme delivery. 

  Tutor-supported online 

learning is delivered flexibly 

around the demands of 

your organisation, enabling 

apprentices to balance study 

with personal commitments 

and allowing time away from 

the workplace to be planned 

in line with operational 

requirements

  Learning is accessible 24/7 

and can provide consistently 

high-quality training for 

multiple staff, regardless of 

their location

  Our experience in 

supporting learners, 

whatever their prior 

attainment, means you can 

develop applicants from 

all backgrounds, with us 

helping them to build their 

skills as they engage with 

the programme both online 

and face-to-face

  Apprentices can apply what 

they learn immediately into 

practice, for the positive 

benefit of service users

  In this blended learning 

approach, expenses for 

tutorial attendance are 

minimised. The requirement 

for placement contrast 

may, however, result in 

apprentices undertaking 

practice learning away from 

their primary place of work.
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Level

This degree apprenticeship 

standard is at Level 6.

Programme duration

The typical duration is between 

3 and 3 ½ years. In order to 

be able to meet the assessed 

practice learning requirements, 

apprentices will normally need to 

work at least 30 hours per week.

Entry requirements

Applicants must:

  have GCSE grade 9–4/A*–C/

Functional/Key Skills 

Level 2 in English and 

mathematics, or a certified 

equivalent

  demonstrate IT 

competence through self-

declaration

  have an enhanced DBS 

with lists check (i.e. checks 

against all registers 

including both children and 

vulnerable adults) dated 

within one year prior to 

starting the programme

 demonstrate the potential  

 to study at undergraduate  

 level

  complete an application 

pack consisting of: 

• application form

• declaration of Suitability 

for Social Work form

• equal Opportunities form

  take part in an interview 

and assessment process

Programme 
overview.
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Knowledge, 
skills and 
behaviours.

EDUCATIONAL AIMS

Through working towards and 
achieving the programme learning 
outcomes, apprentices are able to 
develop and evidence the Knowledge, 
Skills and Behaviours associated with 
the apprenticeship standard.

By completion, the 

apprenticeship will:

  prepare apprentices for work 

with individuals, families, 

carers, groups, communities 

and other professionals

  instruct apprentices how to 

plan, carry out, review and 

evaluate social work practice

  provide apprentices with 

the necessary skills needed 

to support individuals to 

represent their needs, views 

and circumstances

  instruct apprentices on 

how to manage risk to 

individuals, families, etc.

  show apprentices how to 

manage and be accountable, 

with supervision and 

support, for their own  

social work practice within 

their organisation

  enable apprentices to 

demonstrate professional 

competence in social  

work practice

The learning outcomes for the 

apprenticeship are listed in the 

following four areas, detailed 

in the following pages. Within 

these four areas we emphasise 

achievable outcomes for 

apprentices who have chosen a 

degree in social work and who 

are learning at a distance and in 

the workplace.
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By completion, apprentices  

will understand:

  issues and trends in modern 

public and social policy, 

and their relationship to 

contemporary practice and 

service delivery

  social processes such 

as racism, poverty, poor 

health and other sources 

of disadvantage, and how 

these are associated with 

processes of marginalisation, 

risks of crime and exclusion

  competing explanations 

for the characteristics and 

circumstances of people 

who use services and for the 

range of perceived needs, 

including psychological and 

physiological

  theoretical ideas and 

evidence from research on 

effective human services, 

including critical and 

competing explanations 

from social work theory and 

other relevant disciplines

  the legal basis of human 

services and the role of 

professions, such as social 

work in relation to such 

social processes

  the roles and significant 

inter-relationships between 

a range of services, 

including social services, 

education, housing, health 

and criminal justice

01
KNOWLEDGE AND UNDERSTANDING
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  the complex relationships 

and ethical/practical 

dilemmas surrounding 

justice, care and control 

in social welfare and 

community justice

  the significance of 

interpersonal and 

sociocultural factors in the 

delivery of human services 

in a diverse society

   the nature of professional 

judgement and processes of 

risk assessment, including 

an understanding of nature 

of risk and harm

  approaches and methods 

of intervention in a range of 

family, community-based or 

group care settings

  up-to-date legislation 

defining the rights of 

people, equal opportunities 

legislation, measures to 

tackle discrimination, and 

the roles of statutory agents, 

such as social workers, with 

a duty to uphold the law 

and protect the public

  codes of practice, the 

regulation of professional 

conduct, practice 

guidelines and the values 

underpinning them.
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By completion, apprentices  

will be able to:

  gather information from a 

wide range of sources, taking 

account of different views 

and being able to analyse 

and evaluate critically

  consider and evaluate 

specific factors relevant to 

practice, such as risk, rights, 

identity and vulnerability

  synthesise knowledge from 

contributing disciplines 

in order to apply it to an 

understanding and  

analysis of the situation  

and circumstances

  critically evaluate evidence 

from research and be 

able to apply it and to 

think logically, even under 

pressure

  review and evaluate policies, 

judgements, decisions and 

interventions designed to 

be effective in mitigating 

personal and social 

disadvantage and risk.

By completion, apprentices  

will be able to:

  demonstrate the ability 

to fulfil the Professional 

Capabilities Framework  

for social work, at a  

qualifying level

  demonstrate an 

understanding of the ethical 

basis of social work and the 

underpinning values of social 

work practice

  have knowledge of the 

theoretical basis of social 

work and apply this to 

practice

  demonstrate an awareness 

of current research in both 

theory and practice; to 

have the ability to critically 

evaluate research evidence

  work within the legal 

framework for practice

  work in partnership with 

users and other professionals

  practise critical self-reflection 

and engage in professional 

development.

02

03

COGNITIVE SKILLS

PRACTICAL AND/OR PROFESSIONAL SKILLS
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When apprentices have 

completed this apprenticeship, 

they will be able to demonstrate 

the following skills:

Application of numbers 

Apprentices will be able to:

  calculate, analyse figures  

and interpret data in  

both statistical and  

financial contexts.

Information Technology 

Apprentices will be able to:

  Use digital literacy skills at 

a level required for social 

work graduates’ methods 

and techniques for a variety 

of purposes including 

professional communication, 

data storage and retrieval, 

information searching and 

resource management.

Learning how to learn 

Apprentices will be able to:

  critically evaluate 

information, arguments and 

assumptions, being aware 

of different viewpoints, the 

authority of source, the 

limitations of techniques and 

the limit of their knowledge

  manage their own learning 

through the identification 

of learning needs, objective 

setting, monitoring progress 

by critical reflection, 

identifying strengths, 

weaknesses and areas to 

improve, and responding  

to feedback.

04
KEY SKILLS
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Programme 
components.

The apprenticeship is made up of  
the following three components:

01  Tutor-supported study 

modules will build 

understanding of the key 

theories, concepts, skills 

and competencies in taking 

apprentices’ social work  

skills to a higher level. 

Module tutors will facilitate 

study, support learning  

and feedback, and mark 

module assessments

02  Practice-based learning 

modules guide apprentices 

in developing, applying and 

evidencing their academic 

knowledge to their social 

work duties. This involves 

apprentices reflecting on 

their role and learning 

within the practice setting. 

Theoretical learning in these 

modules is facilitated by 

module tutors
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The Open University will help apprentices produce and maintain a Training 

Plan part two: individual learning plan, tailored to their specific needs and 

career goals. Training Plan part two: individual learning plan is a useful way 

for apprentices to collate and track information, including details of all their 

learning and relevant workplace training, and helps them plan their workload 

to complete tasks in line with their development goals. 

TRAINING PLAN PART TWO: 
INDIVIDUAL LEARNING PLAN

03  The Practice Portfolio 

records evidence of 

application of knowledge 

and demonstration of the 

skills, values and behaviours 

required to meet the 

apprenticeship standard. 

Apprentices and their 

workplace practice educators 

are supported in practice by 

a Practice Tutor to ensure 

the apprentices achieve 

the full range of practice 

learning requirements. 

(Further information about 

the roles of Practice Tutors 

and supervisors can be found 

in the section regarding 

‘Support’, on page 20)

On successful completion, the 

BA (Honours) Degree is awarded 

by The Open University. The 

apprenticeship certification 

of the Social Worker Degree 

Apprenticeship will be awarded 

by the Institute of Apprentices.
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Programme 
structure.

Credits* Module name**

STAGE 1 60 Introducing health and social care

60 Foundations for social care and social work practice

STAGE 2 60 Social work law

60 Applied social work practice, including a 70-day placement

STAGE 3 60 Critical social work practice, including a 100-day placement

60
Professional pathways in social work (including preparation for  

and delivery of EPA)

The Social Worker Degree Apprenticeship has two start  
dates a year in February and October. Apprentices will  
follow a structured programme of six compulsory modules.

*The credits at each stage add up to 120.

Workplace learning is ongoing throughout the 

programme and includes two defined periods of 

assessed work-based learning (placements) which 

are embedded into modules at stages two and three. 

Further module details on pages 22.

**Please note that the programmes modules outlined 

above may change in line with updates to the 

apprenticeship standard. The Open University will advise 

you of future changes at the earliest convenience.
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Apprentices must undertake 

two substantive periods of 

assessed work-based learning, 

arranged by the employer 

and including assessment by 

a practitioner in the role of 

practice educator. There must 

be differentiation between 

the setting and/or client 

group experienced in the two 

placements, one of which is 70 

days long and the other, 100 

days. Where necessary the OU 

can provide advice about ways in 

which you can achieve a contrast 

in placements.

PLACEMENTS
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Using The Open University’s tried-and-trusted 
educational technology, the programme is 
delivered flexibly around apprentices’ personal 
lives and the demands of your organisation. 

An apprenticeship is a job with a 

formal programme of training. The 

time that employers must allocate 

to this training can vary between 

programmes.  The planned 

training hours will be detailed in 

the Training Plan and discussed 

through the registration process.  

Note that in England and Wales, 

this time is called ‘off-the-job 

training’.  For full guidance visit:  

gov.uk/government/publications/

apprenticeships-off-the-job-

training. 

The Open University’s flexible 

learning approach makes it a lot 

easier for employers to effectively 

manage off the job training, 

while minimising the impact on 

productivity in the workplace. 

The tutor-supported online 

learning is both varied and 

interactive, with rich media 

formats that engage and enthuse 

apprentices on their journey. 

Learning is perfectly suited for 

staff working shifts, as it can be 

accessed 24/7 on computers, 

tablets and mobile devices, and 

can be immediately applied 

into working practice under the 

supervision of qualified social 

workers. For each study module, 

there will be a number of online 

tutorials that all apprentices are 

expected to attend, as well as 

online forums and discussion 

groups where apprentices have 

opportunities to learn from 

peers in different organisations 

and service settings. Skills are 

developed through a series of 

face-to-face workshops. Practice 

tutors will also visit apprentices at 

their workplace or practice setting.

Programme 
delivery.
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A degree apprenticeship requires 
significant commitment by the 
apprentices and the staff you appoint 
to supervise them. The Open University 
has the experience and support in 
place to help apprentices succeed and 
make a positive impact on practice. 

In addition to account management support,  

we will deploy expert staff to support you  

and your apprentices:

  Practice Tutor – Supports and quality-

assures learning in practice across the entire 

programme. Practice tutors meet with 

apprentices (and as appropriate their supervisors 

and/or practice educators) at least every 12 

weeks, and monitor their progress on an 

ongoing basis via email, telephone conference or 

further visits to the practice setting. 

  Module Tutor –  Facilitates learning within the 

study modules at each stage of the qualification 

through personalised tuition, delivery of online 

tutorials, marking of assignments and detailed 

developmental feedback.

  Staff Tutor – The local lead academic/

practitioner member of staff who will lead the 

delivery of the apprenticeship, line manage and 

support the Practice Tutors and Module Tutors.

Support.
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  Apprenticeship Programme Delivery 

Manager – Supports employers to deliver their 

apprenticeship programmes and manages the 

apprentice journey from start to completion.  

The Apprenticeship Programme Delivery 

Manager also provides employers with regular 

apprentice progress data. 

In addition, The Open University provides  

the following support:

  Access to a Student Support team, with a 

dedicated advice line for learners on health and 

social care programmes

  Disability and accessibility support (36,400 

students declaring a disability studied with The 

Open University in 2020/21) 

  Access to an online library, containing a world-

class collection of high quality academic and 

professional resources

  Recruitment and selection, a partnership 

process involving the employer together 

with Open University staff responsible for 

programme delivery in the locality
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Apprentices will start at Stage 1 with a module 

introducing health and social care followed by a 

module which introduces social work standards 

and codes of practice. This will develop essential 

underpinning knowledge and study skills – including 

digital and information literacy – and offers 

fascinating perspectives on contemporary society 

and how we organise social care. 

Stage 2 starts with a module covering the law and 

social work, considering a range of legal issues 

related to social care and social work practice 

including children and family services, youth 

justice, community care and mental health. This 

is followed by a practice module, which includes a 

70-day placement. Apprentices will start to apply 

their learning to their own practice and understand 

the key roles that social workers undertake and the 

relevant knowledge, values and skills of the social 

work process.

At Stage 3, apprentices complete the programme 

with a practice-based module including a 100-day 

placement, and a module in preparation for the 

end-point assessment. Apprentices will  become 

increasingly confident, critical, analytical and 

reflective practitioners, and independent learners.

After successfully completing the apprenticeship, 

learners can apply to register with the social work 

regulator in England and begin their career as a 

qualified social worker.

As well as assessment of apprentices in practice, 

regular tutor-marked assignments (TMAs) will be set 

to evaluate their understanding of the underpinning 

concepts and their development as reflective 

practitioners. Comprehensive written feedback and 

‘feed-forward’ is provided on each TMA to support 

apprentices’ ongoing learning and development 

throughout the programme.

Modules 
overview. 

This degree has three stages, each 
comprising 120 credits.
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