
Seven steps to getting started
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Before you register: 
you can access free 
tasters of the maths 
modules 

Raise any concerns 
regarding level of 
maths – the OU in 
Scotland is organising 
support sessions pre-
module start

Credit transfer for 
your HNC – contact 
our Credit Transfer 
team to confirm your 
credit

Register – contact 
People Connect 
at Scottish Water 
to obtain the 
OU registration 
and sponsorship 
paperwork 

All students need 
to be registered by 
10th September 

for modules 
starting in 
October.

StudentHome – look 
out for emails/
post regarding your 
access details to 
StudentHome, a 
dedicated website 
which provides a 
range of resources for 
your OU module

Induction session 
– the OUiS will 
be delivering an 
induction session for 
students starting on 
the maths module 
in October (late 
September)

Get started – check 
out the study 
planner, module and 
assessment guides 

Study planner
Not sure what to do this 
week? Check the study 
planner. It shows when 

your assignments are due 
and gives you access to the 

online study material.

Module Guide
Provides information on the 

module content, how the 
module will be taught and 
what you will learn. It also 

provides study support and 
advice on how to get started 

with your studies.

Assessment 
Guide

Assessment Guide Tells you 
about your assignments, cut-
off dates and how to submit 
your work. And it provides 

advice on how to  
do well.

The Help Centre
Every student will need help or advice from us at some point in their studies.
For instant answers, the Help Centre tab on StudentHome is an essential first port of call.

Technical support
The OU Computing Helpdesk is there to help with technical queries 
relating to the Open University's computing resources; for example, get-
ting access to the StudentHome web page, module websites and other 
online facilities, and usernames or passwords.

OU Computing Helpdesk phone +44 (0) 1908 653 972

For general support with using your computer, see Skills for OU Study: 
www2.open.ac.uk/students/skillsforstudy/ computing-skills.php

Student Support Team
Your Student Support Team is the first point of contact 
for information, advice and guidance during your stud-
ies. They can help with improving your learning skills, 
missing study materials, studying with a disability and 
any other study difficulties.

Your Student Support Team contact details can be found 
on StudentHome.
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Leading the way as a hydro nation
The Scottish Government is committed to making Scotland the first Hydro Nation, 
raising our global profile through recognition of Scotland as an international leader 
on water management and governance. Scottish Water asked the three educational 
institutions: Glasgow Clyde College, The Open University (OU) and Heriot-Watt University, 
to work together to provide an articulated study route for people working in the water 
industry in Scotland and beyond, from HNC into an Honours Degree into the MSc, the route 
is designed to match individuals career aspirations. It is possible to join the study route at HNC, 
BA/BSc Honours or MSc entry points.

Have you gained the HNC in Water Operations from Glasgow 
Clyde College (within the past 16 years) and are you aiming for 

the MSc at Heriot-Watt University?

YES NO

You can gain credit for your HNC/HND and 
top up to the honours degree in a ‘pick and mix’ 

approach of modules across the OU offer.

MST124 and MST224 have been made compulsory by HW.  The pathways on the landing page 
are illustrative of the other modules that can be taken to gain the BA/BSc (Hons) Open degree, 

but you can ‘pick and mix’ across the pathways and take other modules from the OU offer.

Funding
Funding your OU fees: if you 
earn less than £25k pa you 
could apply to SAAS to have 
your OU module fees paid, 
if you earn more than £25k 
talk to your employer to see 

if they will fund/part fund 
your studies.

http://mathschoices.open.ac.uk/
http://mathschoices.open.ac.uk/
http://www.open.ac.uk/study/credit-transfer/how-to-apply
http://www.open.ac.uk/students/
www.saas.gov.uk/how_to_apply/pt.htm


Q Why do I need a tutor?
A It can be daunting starting a 
university degree. Your tutor is 

there to guide you throughout your 
studies. You will receive the phone 
contact details of your tutor, who 

will provide you with the best times 
to contact them. So do give them 
a call if you can. They will be very 
pleased to hear from you (if you 

cannot make phone contact, then 
email or a letter is fine).

Q What do I do if I am 
struggling with writing?

A It may be a long time since 
you studied, or perhaps 
English is not your first 

language. Don’t worry if this 
is the case – talk to your 
tutor. It will help them to 

know about your concerns 
and they are best placed to 

advise you.

Q What if some of my
study materials are missing?
A Contact the Distribution 
Helpdesk by calling 01908 

332 633 during normal 
working hours.

Questions?
You may have lots of questions as you work your 
way through the module. If you are not clear about 
something, have a look at the questions below – you 
may find what you’re looking for here.

Useful contact details
Student Support Team See StudentHome for details

OU Computing Helpdesk Phone: +44 (0) 1908 653 972

Online Library services and resources Phone: +44 (0) 1908 659 001

Disabled Students Allowance Phone: +44 (0) 1908 654 136

(DSA) application Phone: +44 (0) 1908 659 955

Q How will the OU  
communicate with me?

A We will communicate with you 
mostly by email and will use the 

preferred email address you have 
given us. It is important to check 

your email regularly and to update 
your details on StudentHome as soon 

as you change your email address.  
Alternatively, tell your Student 

Support Team

Q What if I can’t finish  
my module?

A If something happens that 
means you can’t finish the 

module, all is not lost. There 
are options available to you. 
So if you are thinking about 

dropping out, ring your tutor 
or speak to your Student 

Support Team.

Q What if I miss my tutorial?
A If you know you are going to 

miss a tutorial, contact your tutor 
as soon as possible beforehand. If 
something unexpected happens, 
and you can’t let your tutor know 
in advance, contact them as soon 

as you can afterwards. These things 
happen and they will rearrange 

another time with you.

Q How do have a tutorial in  
an online room (OU Live)?

A Online rooms are used for
many tutorials. You can use text 

chat, audio and video to talk with 
your tutor and other students. 

You can access the online rooms 
in the ‘Study resources’ section of 

your module website.

Q What if I can’t get my 
assignment in on time?
A We are all aware that 

sometimes life gets in the 
way. If you can’t get your 

assignment in on time, talk to 
your tutor about an extension 

as soon as you can.

Q What is a PI number
A This is your Personal 
Identifier – a unique 

number which will be on all 
your correspondence from 

the OU and next to your 
name at the top of your 

StudentHome page.

Q What is the Student 
Support Team for?

A The Student Support Team 
offers a source of advice and 

help with any wider study 
issues that might occur, and 

is a source of information 
about your study in general, 

including your choice 
of modules and career 

planning.


