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R31 BSc (Hons) Professional Policing Practice    

 Course code:      R31    

 Credits:      360   

 Course type:      Degree    

 How long it takes:    Part time:    N/A  Full time:      3 years     Time  

 limit:    

 Maximum: 6 years   
Open University apprenticeship programmes have 

a planned start and end date between which the 

apprenticeship (including the qualification) must 

be completed. This takes precedence over any 

other Open University academic time limit.   

 Entry   

 requirements:    

  No academic entry requirement. Students must be employed and sponsored as part of    
  a formal apprenticeship to be eligible for this degree programme. Individual police   
  forces may have specific entry requirements.   

    

Summary    
The BSc (Honours) in Professional Policing Practice provides you with an employer-sponsored Police 
Constable Degree Apprenticeship (PCDA) designed to meet the College of Policing’s Policing Education 
Qualification Framework (PEQF) and specifically the National Policing Curriculum. Each module you study is 
fully mapped to their learning outcomes and the Apprenticeship Standard for police constables. Your role 
within the police will be one of student officer, where you will be exposed to police duties and be 
supported by a Tutor Constable to help you gather evidence to support your learning.  
 
You will gain a thorough understanding of the theory and knowledge relevant to be a police constable in 
the twenty-first century which you will apply to your workplace practice.   
  

The qualification is designed to be completed within a three‐year period and meets the standards for the 

PCDA.    

Key features of the course: 

• develops your understanding of the contextual parameters of policing, including key organisations, 

roles and responsibilities, stakeholders and legislation 

• gives you exposure to and practical operational experience in a wide range of policing 

environments 

• a critical understanding of evidence-based policing and how this impacts police practice 

• develops your understanding of key concepts and theories related to policing, society, 

organisations and crime  

• provides you the opportunity to develop and engage with reflective practice as well as how this 

key skill can enhance police organisations and practice 
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• skills to engage effectively with a broad range of people and organisations 

• graduate skills that will enhance your police career and allow you to make a valued contribution to 

the complex challenges of twenty-first century policing. 

    

Course details    
Stage 1 (120 credits) 

You’ll gain the essential learning in policing practice with three outcomes in mind: the first to achieve 

Independent Patrol Status within your role as a police constable, the second to become effective in 

gathering evidence from your work to support your learning and the third to become an academic learner 

of the core concepts and theories which underpin policing. You’ll receive guidance and support to aid your 

achievement of all three of these outcomes, leading to the first gateway in the PCDA. 

 

The modules in this stage introduce the skills of work‐based learning and provide a stimulating link between 

academic study and your day‐to‐day working life.  

 

Compulsory modules: 

• Professional policing practice 1 (BXY134) 

• Evidence, concepts and theories in policing 1 (BXY132) 

  

Stages 2 and 3 (240 credits) 

Taking a highly practical approach grounded in your role as a police constable, you will continue to develop 

your understanding of policing practice, and the key theories and concepts that underpin policing, society, 

organisations and crime. Throughout your studies in Stages 2 and 3 you’ll continue to receive support and 

guidance in your learning. At the end of Stage 2 you will complete the second gateway in the PCDA. This will 

be an important milestone in your studies: you will have achieved the status of Full Operational 

Competence from your force, and your portfolio of evidence will be complete.  

 

Stage 3 continues your development as an academic student exploring further concepts relevant to policing 

today’s society, such as leadership, coaching, mentoring and advanced communication skills. Within the 

work-based learning curriculum, you are prepared to complete the End-Point Assessment (EPA). You will 

focus on an area of interest within the five core disciplines of policing: response, roads, investigation, 

intelligence or community. In negotiation with your force and The Open University, your final project will be 

based in one of these disciplines. The final piece to complete your EPA for the PCDA is a panel interview. 

 

Compulsory modules:    

• Professional policing practice 2 (BXY234) 

• Evidence, concepts and theories in policing 2 (BXY232) 

• Professional pathways in policing (EPA) (BXY334) 

• Policing for the future (BXY332) 
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Accessibility    
We make all our qualifications as accessible as possible and have a comprehensive range of services to 

support all our students. The BSc (Honours) in Professional Policing Practice uses a variety of study 
materials and has the following elements:    

• studying a mixture of printed and online material – online learning resources may include websites, 

audio/video media clips and interactive activities such as online quizzes    

• using mathematical and scientific expressions, notation and assorted techniques    

• working in a group with other students    

• using and producing diagrams or screenshots    

• undertaking practical work    

• finding external/third party material online 

• using specialist software and data sources.    

  

If you feel you may need additional support with any of the elements above, or to find out more about what 
we offer, please contact us as soon as possible to discuss your individual requirements, so we can put 

arrangements in place before you start.    

    

Classification of degree    

Awardable qualification name:    
Bachelor of Science (Honours) in Professional Policing 

Practice    

Letters entitled to use:    BSc (Hons) Prof Pol Prac (Open)    

Opportunity to attend degree ceremony:    Yes    

    

Entry requirements    
There are no formal academic entry requirements to study this qualification, however your employing 

police force may stipulate their own entry requirements. To be eligible (to receive government funding) for 

this formal apprenticeship degree programme you must be employed and sponsored by your employer.     

  

Careers    
Skills for career development   

This degree will help you develop a broad set of skills that are of high value to employers, including the 

ability to:    

• understand key policing functions such as response, investigation, intelligence, community and 

roads in their wider organisational and social contexts    

• put together reasoned arguments and question assumptions    

• draw together, analyse and critically evaluate information    

• understand the nature of leadership skills and behaviours within organisations    

• communicate effectively, clearly and accurately with others    

• use ICT to research, identify and present information    

• manage time and projects and take responsibility for your own personal development.    
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Career relevance 

The skills and knowledge you’ll develop by studying this degree will equip you to follow a number of career 

paths in any sector.  

  

A qualification in policing can lead to opportunities in a wide range of areas, such as:    

• the wider criminal justice sector 

• the Civil Service    

• local government  

• the charity sector 

• social work 

• social research. 

 

Learning outcomes    
Educational aims    

The fundamental aim of this degree is to introduce and provide a platform for you to develop the 

knowledge, skills and behaviours required of a twenty-first century police constable, ensuring that your 

skills are fit for practice. The qualification will provide you with: 

• an in-depth understanding of the contextual parameters of policing, including key organisations, 
roles and responsibilities, stakeholders and legislation 

• a thorough understanding of the core policies, practices, procedures and legislation that you will be 
expected to execute as a police constable and an opportunity to apply these in a supported 
environment 

• exposure to and practical operational experience of a wide range of policing environments 
• a critical understanding of evidence-based policing and how this can impact police practice 
• a critical understanding of key concepts and theories related to policing, society, organisations and 

crime 
• the opportunity to develop and engage with reflective practice as well as an understanding of how 

reflective practice can enhance police organisations and practice 
• the skills to engage effectively with a broad range of people and organisations 
• a collection of graduate skills that will enhance your police career and allow you to make a valued 

contribution to the complex challenges of twenty-first century policing.  
 

Knowledge and understanding    

When you complete your studies for this qualification, you will have knowledge and understanding of: 

• the organisational context of twenty-first century policing, including structure, leadership and 

management, roles and responsibilities; duty of care, service delivery, demand management, 

employment practice, Code of Ethics, professional standards, and equality, diversity as well as an in-

depth critical understanding of key cross-cutting and inter-dependent areas of policing 

• core policies and procedures related to police professional practice, including the legal and 

organisational requirements that shape and regulate different areas and contexts of policing and 

associated police powers 

• the social context and parameters of contemporary policing, including the most up-to-date 

evidence and theory related to why people commit crime, the changing nature of crime, how crime 

can be prevented, explanations of human behaviours and key social and criminal justice 

organisations and their responsibilities 
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• different approaches to evidence-based practice, including how to identify different sources of 

information, how to design and conduct empirical research and how to critically analyse, interpret, 

implement, share and evaluate findings to problem solve and improve police practice. 

 

Cognitive skills    

On completion of this qualification you will have developed the following cognitive skills: 

• identify, gather, handle and accurately analyse information and intelligence from a diverse range of 

sources to support law enforcement, maximise policing effectiveness and proactively introduce new 

ways of working and innovation 

• apply a conceptual understanding of policing studies, criminology and organisational studies to 

devise and sustain arguments, take decisions and/or to solve problems, using ideas and techniques, 

some of which are at the forefront of academic and professional practice 

• be inquisitive and outward-looking in nature always searching for new information to understand 
alternative sources of best practice and implement creative and supportive working methods and 
environments 

• be a reflective practitioner and learner, taking responsibility for your actions and development 

• apply the knowledge and techniques you have learned to proactively engage with and contribute to 

evidence-based police practice within your organisation. 

 

Key skills    

When you complete this qualification you will have: 

• an understanding of different forms of communication (written, verbal, non-verbal and digital) and 

how to apply them appropriately in accordance with the varied needs of differing situations, 

individuals, groups and communities 

• an ability to work with others to achieve joint outcomes, including working alongside partner 

organisations or as part of a multidisciplinary team to address identified, often complex, issues, 

concerns and situations using coaching and mentoring approaches, and influencing and/or leading 

as appropriate 

• an ability to identify and interpret a wide range of information sources relevant to policing as well 

as an ability to communicate the relevance/impact of information to others within your 

organisation and stakeholders 

• skills in time management, setting and managing goals, and prioritising activities. 

 

Practical and/or professional skills    

When you complete this qualification you will be able to: 

• apply Authorised Professional Practice and any local policy applicable to the operational policing 

context, interview victims, witnesses and suspects and use police legal powers to deal with 

suspects, victims and witnesses across various challenging situations 

• manage dynamic conflict situations in policing through leadership and by dealing with a wide range 

of behaviours and incidents, taking personal accountability for the use of proportionate and 

justifiable responses and actions 

• provide leadership to protect the public, and empathetic and appropriate support to victims, 

witnesses and vulnerable people, and manage effective and ethical searches for evidence and 

information in differing environments 
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• assess risk and threats across increasingly complex policing contexts, to take decisions and evaluate 

initiatives and their outcomes taking account of the best available evidence from a wide array of 

sources, including research and analysis, when making decisions. 

 

Teaching, learning and assessment methods    

The tuition strategy will support the achievement of the qualification. This qualification is co-designed with 

North Yorkshire Police and therefore provides a scaffolded approach to your academic learning and 
professional skills development.    

 

In addition to gaining an academic degree, you will gain crucial and practical skills within North Yorkshire 

Police. As you develop as a police constable, you will also expand your knowledge and understanding of key 

concepts and theories which underpin policing in the twenty-first century. There will be an emphasis on 

developing skills and abilities in written and oral communication, working with and leading others, and 

planning, implementing and evaluating evidence-based policing. You will also develop and strengthen your 

skills related to language, numeracy, literacy and digital information literacy.   

 

The learning you undertake in your workplace, i.e. as a student constable, is supported by the work-based 

learning modules in your qualification. These modules provide you not only work-based essential learning 

for your practice but also the information, guidance and tools to help you make the most of your 

experience as a Police Constable Degree Apprentice. As you advance through your study, you will be 

supported to progressively develop these skills, applying the knowledge and understanding you gain in your 

studies to your practice as a police constable.  

 

Assessment progresses through the levels and is broken down into three gateways: 

 

Gateway 1: achieving Independent Patrol Status  

You will be assessed by North Yorkshire Police against the standards for Independent Patrol Status. This is 

achieved through the evidence you gather in your ePortfolio as part of the work-based learning module in 

Year 1 (Level 4). You must also successfully complete BXY134 and BXY132 to progress. 

 

Gateway 2: achieving Full Operational Competence  

You will be assessed by North Yorkshire Police against the standards for Full Operational Competence. As 

with Independent Patrol Status, this is achieved through evidence gathered in your ePortfolio as part of the 

work-based learning module in Year 2 (Level 5). You must also successfully complete BXY234 and BXY232 to 

progress. Achievement of your completed ePortfolio through to Full Operational Competence is one of the 

submissions in your integrated EPA.   

 

Gateway 3: Integrated EPA  

As you complete your final year of study, you will undertake a demonstration of your combined academic 

and professional practice through the EPA. The first demonstration is your ePortfolio completed through 

Years 1 and 2, reflecting how you have applied learning to practice. The second is your project, completed 

in one of the core disciplines of policing (response, community, roads, investigation and intelligence). This 

draws together your academic and practical skills into an evidence-based project which will benefit North 

Yorkshire Police and how they serve their community and stakeholders. The third demonstration is a panel 
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interview. In addition to the gateway requirements, the Apprenticeship Standard also demands you have 

achieved Level 2 Functional Skills in English and maths. Your Functional Skills will be tested on entry and 

additional learning materials and support will be made available to you should you not meet Level 2 at this 

point.      

  

Features of the approach to assessment and feedback within this qualification are:    

• Each assessment will explicitly state the learning outcomes to be assessed, the purpose of the 

assessment activity and the criteria for marking.    

• In the lead up to each activity, you will be supported with face‐to‐face and/or virtual tutorials to 

provide you with a chance to ensure you understand how to make the most of each assessment 

and feedback opportunity.    

• Personalised feedback will be provided following each assignment, enabling you to reflect upon 

what you did well and where to focus future development.    
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Professional policing practice 1 

Course code: BXY134    Credits: 60   OU Level: 1    

SCQF Level: 7    FHEQ Level: 4       

    

Summary    
This module offers an introduction to the core policies, practices, procedures and legislation that students 

will be expected to execute as a police constable and an opportunity to apply these in a supported 

environment. It also develops the skills to engage effectively with a broad range of people and organisations 
and provides the first opportunity to develop and engage with reflective practice and how it can enhance 

police organisations and practice. 

 

Course content    
This module is co-delivered by The Open University and North Yorkshire Police to encompass basic 
operational training and the first phase of the development of operational competence requirements for 

police constables.  

 

To reflect the practical and unpredictable nature of police work, the module will offer a flexible, non-linear 

approach to learning.  

 

You start your study with your induction to North Yorkshire Police. This is delivered through Foundations of 

policing practice at Headquarters in North Allerton. At the same time, you will access Legal foundations of 

policing through the virtual learning environment (VLE). Once you are on operational duties, you will access 
the study units as your operational duties demand. You will be able to complete your learning, record your 

evidence and complete your assignments in line with your operational duties.  

 

Eight short study units will introduce you to knowledge related to the core areas of professional police 

practice. 

 

Foundations of policing practice  

Delivered by North Yorkshire Police, this unit covers your initial induction period to the role of a police 

constable. You will understand how to use all the equipment issued and undergo health and safety training, 

including personal safety skills. You will cover procedures and processes in relation to providing an initial 

response to an incident.  

Introduction to response policing 

Delivered by North Yorkshire Police, you will develop your skills as a response officer. This unit covers a 

wide range of areas, such as types of incidents and crimes, associated risks and pressures, incident 

management, roles and responsibilities, and an introduction to joint working between emergency services.   
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Introduction to community policing 

Available on the VLE, this is an interactive study unit introducing you to the key function of community 

policing, benefits and relevant issues for this highly collaborative model of policing. You will explore key 

aspects such as perceptions of policing within communities, confidence in the service, anti-social behaviour 

and different methods of community engagement.    

Introduction to roads policing 

As with Introduction to community policing, this is a focused unit on the key functions of policing the roads 

and will be delivered by North Yorkshire Police. The nature of road crime, vehicle offences and anti-social 

behaviour manifesting from road-related incidents are all explored. Specific legislation is highlighted 

although is covered in more detail in Legal foundations of policing.  

Introduction to police use of information and intelligence  

This interactive study unit delivered on the VLE gives you the foundations of intelligence gathering, and the 

models and techniques used by the police. You will explore what information is, how it becomes 

intelligence and data management protocols. As with Introduction to community policing and Introduction 

to road policing, relevant legislation is interwoven into your learning particularly around data protection, 

freedom of information and human rights.  

An introduction to investigation 

Utilising a purpose-built interactive crime scene, this VLE-delivered study unit takes you through the 

fundamental principles of an investigation. You will explore roles and responsibilities, ethical 

considerations, best practice at a crime scene and while conducting an investigation, types of evidence and 

the court process. The process of interviewing is also introduced, and with further development provided 

by North Yorkshire Police.   

Criminal justice 

This is a comprehensive study unit on the criminal justice system, delivered by North Yorkshire Police. You 

will examine all aspects and processes for building a case, arresting and detaining suspects, bail, ‘out-of-

court’ disposal options through to the court process itself. You will explore the roles and responsibilities of 

all key stakeholders in the criminal justice system and, of course, key legislation. 

Legal foundations of policing  

This is a study unit delivered on the VLE and designed to teach you the key skills for understanding and 

using legislation. You will be exposed to this study unit upon entry to your role as a police constable and it 

will be a valuable resource to support your studies through the first year of your programme as you become 

experienced in your police powers and those your work with.  

 

This module will also introduce and develop some key skill areas, which will be integrated into the learning 

design of each block. These include:  

• conflict management 

• wellbeing and resilience  

• decision making and discretion 

• leadership and team-working.  
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Experiential learning and professional competency related to these core areas will be captured in an 

overarching Operational Competency Portfolio. 

 

This module delivers the following elements of the Year 1 National Policing Curriculum (the relevant 

learning outcome numbers are included): 

• Understanding the Police Constable Role (6–7) 

• Maintaining Professional Standards (1–4) 

• Decision-making and Discretion (1–2, 5–7) 

• Communication Skills (2) 

• Wellbeing and Resilience (1) 

• Managing Conflict (1–10) 

• Public Protection (4–5) 

• Victims and Witnesses (1, 3, 5–8) 

• Criminal Justice (1–14) 

• Digital Policing (1–3, 5–7) 

• Counter Terrorism (2, 6–7) 

• Response Policing (1–10) 

• Policing Communities (1–5) 

• Policing the Roads (1–7) 

• Information and Intelligence (1–8) 

• Conducting Investigations (1–9). 

 

Full details of the National Policing Curriculum is available here.  

 

Entry    
Please see BSc (Hons) Professional Policing Practice (R31) above for full details of the entry requirements for 

this qualification. 

  

If you have a disability  
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 

online material are available. Some Adobe PDF components may not be available or fully accessible using a 

screen reader. Other alternative formats of the module materials may be available in the future.    

  

Course materials: what's included     
The course materials will include the following: a module website including an online study calendar (all 
face-to-face study unit dates, tutorials and meetings with the practice tutor are published here), interactive 

online activities, video and audio materials, published articles, case studies, your ePortfolio (access is 

provided throughout the programme) and links to assessment resources. 

 

Computer requirements    
A computing device with a browser and broadband internet access is required for this module. Any modern 

browser will be suitable for most computer activities. Functionality may be limited on mobile devices. 

https://www.mle.ncalt.com/Catalogue/Index/5038
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Any additional software will be provided or is generally freely available. However, some activities may have 

more specific requirements. For this reason, you will need to be able to install and run additional software 

on a device that meets the requirements below. 

 

A desktop or laptop computer with either: 

• Windows 7 or higher 

• Mac OS X 10.7 or higher. 

The screen of the device must have a resolution of at least 1024 pixels horizontally and 768 pixels vertically. 

 

To join in the spoken conversation in our online rooms we recommend a headset (headphones or 

earphones with an integrated microphone). 

 

Support from your practice tutor    
While you study this module, you will be supported by your practice tutor in face-to-face and online 

tutorials. Your practice tutor will work with you to develop an Individual Learning Plan then meet with you 

at regular intervals to review progress against the plan and the module milestones. They will also facilitate 

online discussions with your fellow students in your tutor group forum and will be available for individual 

queries and help if you need it. Your practice tutor will also mark your tutor-marked assignments (TMAs) 

and give you feedback on your progress.    

  

Assessment    
This module is assessed by:    

• five TMAs 

• eight interactive computer-marked assignments (iCMAs).    

  

You must use the online eTMA system to submit your TMAs.              
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Evidence, concepts and theories in policing 1 

Course code: BXY132 Credits: 60    OU Level: 1    

SCQF Level: 7    FHEQ Level: 4       

    

Summary 
This module introduces a wide range of interdisciplinary perspectives that underpin and help explain the 

role, function and structures of the police in the twenty-first century. 

 

Starting three months after BXY134, you will have gained initial experience within your role as a practising 

professional to be able to apply academic concepts to your work. This module comprises 30 study weeks 

which are structured into four units and challenges you to develop a variety of skills as well as your 
academic knowledge. 

 

Course content 
Each unit is structured in the same way with six topics and an assignment. The topics themselves are 

divided into three learning sessions, a skills task and an assignment task. The assignment tasks help you 

build towards the main assignment. You do not have to complete all of this learning in one sitting (although 
you might choose to). You can take breaks and fit your online study around your professional and personal 

demands. Each session gives a summary of the activities you will need to complete to help you plan 

effectively.  

 

Unit 1: Policing in the twenty-first century: context, parameters and responsibilities 

As the first academic module of your study, you will draw on the learning delivered in Foundations of 

policing practice and Legal foundations of policing and develop your understanding of why police powers 

are as they are today, who makes up the police family and again why. This unit forms the basis of future 

study, especially in Year 3 when you will consider what the future of policing will look like; an understanding 

of how it has developed can inform your critical reasoning.  

The unit specifically covers: 

• the purpose of the police service and the responsibilities of those charged with delivering a 

professional service 

• the role of law enforcement agencies and how a police constable can support these agencies to 

deliver a safer UK  

• the concept and principles of 'policing by consent'  

• police powers 

• principles of ethics, equality, diversity, professional standards and human rights in professional 

policing  

• key organisations in the criminal justice system – their responsibilities, powers and working 

relationships with the police. 

In addition, you will begin developing your skills for higher education study. You will be guided through 

referencing and information literacy activities towards the completion of your first assignment.   
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Unit 2: Explaining and responding to crime: key theories and perspectives 

This unit introduces you to working with perspectives, concepts and theories within the area of crime. We 

explore such fundamental questions as ‘what makes a crime a crime?’ to ‘how we might tackle crime?’. We 

introduce you to a wide range of theories within the discipline of criminology leading to modern-day crimes 

within digital policing and terrorism. 

The topics within this unit cover: 

• key concepts in criminology  

• theoretical approaches to crime, offending and victimisation 

• crime prevention and community engagement  

• understanding digital crime 

• understanding and responding to terrorism.  

Integrated into your skills area, you will begin to explore your own personal development, leadership skills 

and team-working within a policing context. You are given tools and techniques to help you reflect and be 

able to write in a reflective way.   

Unit 3: Responding to vulnerability and risk 

As the third unit of your academic study, you will again be drawing on your experience as a practising 

professional and dealing with vulnerability in your role. This unit is designed to broaden your thinking on 

vulnerability and public protection policing, and challenge assumptions through different perspectives, case 

studies and academic research. 

The unit specifically looks at: 

• vulnerability, risk and harm – definitions and perspectives  

• police responses to vulnerability  

• safeguarding considerations and legal responsibilities  

• public protection – responsibilities, powers and multi-agency working 

• the impact of harm on victims  

• responding to abuse incidents  

• police professionalism and resilience. 

Communication is your skill area for this unit. You will explore communication theory and start to develop 

an understanding of the challenges with communication. You are encouraged to revisit your personal 

development reflections started in Unit 2 and update them. 

Unit 4: Introduction to evidence-based practice 

As the final unit in this module, you will start the process of evidence-based practice and how it specifically 

applies to policing. You will continue to develop the knowledge and skills in this area throughout the 

programme and will start to explore areas of interest to you based on your professional practice. You are 

given the opportunity to develop a number of research questions and experiment with sources of data.  

This unit covers: 

• defining evidence-based policing 

• key developments in evidence-based policing  

• identifying potential sources of evidence that can be used as part of an evidence-based policing 

approach 
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• applying evidence-based policing in practice  

• an introduction to research methods. 

Problem solving is the key skill area integrated into this unit. It enhances and enables your practice in 

evidence-based policing, so creates an integrated learning experience for you. You will also be given the 

opportunity to reflect on your first year as an apprentice, what learning has had most impact on your 

professional practice and how you may improve your learning techniques moving into Year 2, and update 

your professional development plan based on this reflective process.  

 

This module delivers the following elements of the Year 1 National Policing Curriculum: 

• Understanding the Police Constable Role (1–5) 

• Valuing Difference and Inclusion (1–2) 

• Evidence-based Policing (1–4) 

• Problem Solving (1–2) 

• Research Methods and Skills (1–6) 

• Decision-making and Discretion (3–4) 

• Communication Skills (1) 

• Leadership and Team-working (1–2) 

• Criminology and Crime Prevention (1–3) 

• Vulnerability and Risk (1–12) 

• Public Protection (1–3, 6) 

• Victims and Witnesses (2, 4, 7) 

• Digital Policing (1–2, 4) 

• Counter Terrorism (1, 3–5). 

The National Policing Curriculum is available here.  

 

Entry 
Please see BSc (Hons) Professional Policing Practice (R31) above for full details of the entry requirements for 

this qualification. 

 

If you have a disability  
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 

printed material are available. Some Adobe PDF components may not be available or fully accessible using a 

screen reader. Other alternative formats of the module materials may be available in the future.    

 

Course materials: what's included     
The course materials will include the following: a module website including an online study calendar, 

interactive online activities, video and audio materials, published articles, case studies, your ePortfolio 
(access is provided throughout the programme) and links to assessment resources. 

 

Computer requirements 
A computing device with a browser and broadband internet access is required for this module. Any modern 

browser will be suitable for most computer activities. Functionality may be limited on mobile devices. 

https://www.mle.ncalt.com/Catalogue/Index/5038
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Any additional software will be provided or is generally freely available. However, some activities may have 

more specific requirements. For this reason, you will need to be able to install and run additional software 

on a device that meets the requirements below. 

 

A desktop or laptop computer with either: 

• Windows 7 or higher 

• Mac OS X 10.7 or higher. 

The screen of the device must have a resolution of at least 1024 pixels horizontally and 768 pixels vertically. 

 

To join in the spoken conversation in our online rooms we recommend a headset (headphones or 

earphones with an integrated microphone). 

 

Support from your academic tutor    
While you study this module, you will be supported by your academic tutor in face-to-face and online 

tutorials. Your academic tutor will facilitate online discussions with your fellow students in your tutor group 
forum and will be available for individual queries and help if you need it. Your academic tutor will also mark 

your TMAs and give you feedback on your progress.    

 

Assessment    
This module is assessed by:    

• four TMAs 

• four iCMAs.    

  

You must use the online eTMA system to submit your TMAs.           

  



                                                                               

Page 17 of 29 
Each module’s content is subject to change     

Professional policing practice 2 

Course code: BXY234 Credits: 60    OU Level: 2    

SCQF Level: 8    FHEQ Level: 5       

    

Summary    
This module provides the framework for you to undertake advanced learning of the core policies, practices, 
procedures and legislation you will be expected to execute as a police constable and more importantly an 

opportunity to produce and record evidence in your Operational Competency Portfolio of practical 

experience achieved during your operational deployments across all five identified areas of professional 

practice (response policing, community policing, roads policing, information and intelligence, and 

conducting investigations).  

  

Course content    
In this module, you will advance your engagement with reflective practice through module activities as part 

of your development as reflective practitioners. The module’s structure aims to provide a high degree of 

flexibility for you in how you study the module’s materials, but the aim is to ensure that all five key areas of 

policing practice have been covered during the module. 

To reflect the practical and unpredictable nature of police work, the module will offer a flexible, non-linear 

approach to learning on five study units related to the core areas of professional police practice and a 

concluding study unit focused on ensuring a fully completed Operational Competency Portfolio.  

 

Study Unit 1: Response policing  

This study unit develops your practice as a response officer from Year 1. You will start to critically review 

key issues relating to the complexity of operational policing and the challenges it brings. The review of high 

profile critical and major incidents will inform your learning and enable you to apply this learning in your 

practice. Throughout this study unit you will continue to develop the emotional intelligence that is required 

for being a first responder.      

Study Unit 2: Community policing 

Your understanding of the diverse communities you serve will be underpinned by this study unit. As you 

perform your operational assignments, you will critically examine how current policing practice impacts on 

the communities you serve and create a deeper understanding of the issues and tensions within those 

communities. You will explore what lessons can be learned and identify potential engagement strategies.   

Study Unit 3: Roads policing 

In this study unit, you will understand how the strategic road network is policed and your role within it. The 

unit extends the review of criminal activity facilitated by the road network to crimes such as human 

trafficking and counterfeit goods. Understanding your role in these crimes to gather intelligence and 

information will be explored as well as developing effective working relationships with partners. You will 

also extend your knowledge and skills in relation to pursuit and police driving.  

  



                                                                               

Page 18 of 29 
Each module’s content is subject to change     

Study Unit 4: Information and intelligence 

This study unit will develop your knowledge and understanding further to analyse and evaluate information 

and intelligence for policing operations. You will continue to develop working relationships with specialists 

(analysts, information managers and researchers) to articulate your requirements to them and how you can 

use the analytical products they provide. You will further develop your communication skills in presenting 

evidence.  

Study Unit 5: Conducting investigations 

This study unit looks at more serious and complex crime and the specific considerations you need to take 

into account when investigating them. You will use case studies of previous investigations to aid your 

learning and apply it to your own investigations. You will also develop further understanding of the concept 

of memory, from both the physiological and psychological perspective and apply this learning to 

interviewing methodologies.  

Study Unit 6: Reviewing your Operational Competency Portfolio  

Experiential learning and professional competency related to these core areas will be captured in an 

overarching operational portfolio. We will devote specific and structured learning tasks to enable you the 

time required to dedicate to this process and ensure your Operational Competency Portfolio is complete for 

Gateway 2.   

 

This module delivers the following elements of the Year 2 National Policing Curriculum: 

• Valuing Difference and Inclusion (3) 

• Maintaining Professional Standards (1–3, 6) 

• Decision-making and Discretion (1, 2, 5) 

• Communication Skills (4) 

• Wellbeing and Resilience (1–2) 

• Public Protection (3) 

• Digital Policing (1–3) 

• Response Policing (1–5) 

• Policing Communities (1–4) 

• Policing the Roads (1–5) 

• Information and Intelligence (1–4) 

• Conducting Investigations (1–7). 

The National Policing Curriculum is available here.  

 

If you have a disability 
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 

printed material are available. Some Adobe PDF components may not be available or fully accessible using a 
screen reader. Other alternative formats of the module materials may be available in the future.    

  

Course materials: what’s included    
The course materials will include the following: a module website including an online study calendar (all 

face-to-face study unit dates, tutorials and meetings with the practice tutor are published here), interactive 

https://www.mle.ncalt.com/Catalogue/Index/5038
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online activities, video and audio materials, published articles, case studies, your ePortfolio (access is 

provided throughout the programme) and links to assessment resources. 

  

Computer requirements    
A computing device with a browser and broadband internet access is required for this module. Any modern 

browser will be suitable for most computer activities. Functionality may be limited on mobile devices. 

Any additional software will be provided or is generally freely available. However, some activities may have 

more specific requirements. For this reason, you will need to be able to install and run additional software 

on a device that meets the requirements below. 

 

A desktop or laptop computer with either: 

• Windows 7 or higher 

• Mac OS X 10.7 or higher. 

The screen of the device must have a resolution of at least 1024 pixels horizontally and 768 pixels vertically. 

 

To join in the spoken conversation in our online rooms we recommend a headset (headphones or 

earphones with an integrated microphone). 

 

Support from your practice tutor    
While you study this module, you will be supported by your practice tutor in face-to-face and online 
tutorials. Your practice tutor will work with you to develop an Individual Learning Plan, then meet with you 

at regular intervals to review progress against the plan and the module milestones. They will also facilitate 
online discussions with your fellow students in your tutor group forum and will be available for individual 

queries and help if you need it. Your practice tutor will also mark your TMAs and give you feedback on your 

progress.    

  

Assessment    
This module is assessed by:    

• five TMAs 

• five iCMAs.      

 

You must use the online eTMA system to submit your TMAs.    
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Evidence, concepts and theories in policing 2 

Course code: BXY232    Credits: 60    OU Level: 2    

SCQF Level: 9    FHEQ Level: 5       

 

Summary 
This module seeks to consolidate and further develop the study of the core foundational subjects of 

policing that will enable you to rise to the challenges of modern-day policing, increasing your ability to 

respond to the police professionalism agenda.   

 

This module starts three months after BXY234. You will have time within this period to continue your 

reflections from the end of Year 1 and prepare for Year 2 study. As with your Year 1 academic module, you 

will study four units over a 30-week period. This year you are challenged to develop your critical analysis 

skills as well as continue the skills development from Year 1.  

 

Course content 
Each unit is structured in the same way with six topics and an assignment. The topics themselves are 

divided into three learning sessions, a skills task and an assignment task. The assignment tasks help you 

build towards the main assignment. You do not have to complete all of this learning in one sitting (although 

you might choose to). You can take breaks and fit your online study around your professional and personal 

demands. Each session gives a summary of the activities you will need to complete to help you plan 

effectively.  

 

The study units will cover the following content:  

 

Unit 1: Policing in the twenty-first century: context, parameters and responsibilities 

We return to the subject of ethical behaviour and professional integrity. As you demonstrate and record 

evidence of your professionalism through BXY234, you will study concepts and theories related to ethics 

and fairness, demonstrated through case studies. You will look at abuse of power and effective strategies to 

mitigate the malpractice.   

This unit covers: 

• police integrity – principles and approaches to ensure an ‘ethical’ officer and a legitimate and 

professional police service  

• the role of police leaders and managers in creating a modern-day and responsive force that has the 

confidence of the UK public  

• policing diverse communities  

• responding to terrorism through legislation, strategic and operational policing 

• prevention and detection of digital crime in a society that is becoming increasingly digital  

• approaches and challenges in global policing. 
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This wide-ranging unit will then develop your leadership and team-working skills further. You will have the 

opportunity to review your professional development planning from Year 1 and update it as necessary. 

Your leadership skills will focus on your role within the team, enhancing your strategies for building 

successful teams and wider working relationships. Specific attention is drawn to emotional and cultural 

intelligence development.  

   

Unit 2: Responding to vulnerability and risk 

You are now introduced to more complex theories surrounding vulnerability and how these can inform your 

professional practice. Much of the focus of this unit returns to concepts you started to explore in Year 1 

around public protection policing, multi-agency working and targeted strategies to support vulnerable 

people in your communities. You will establish a deeper understanding of the links between offenders and 

victims, and how complex, high profile operations were constructed. 

This unit covers: 

• understanding the role of victims, victimology and the criminal justice system   

• public protection and serious organised crime  

• responding to youth violence and gangs  

• management of sexual and violent offenders 

• women, violence and vulnerability with a focus on understanding and responding to domestic 

abuse  

• police professionalism and resilience.  

 

Communication skills accompany this topic. You explore further theories within the area of communication 

and how you can improve all aspects of how you communicate with your audience. Another key aspect of 

the skill of communication is how others use it to their benefit. As you explore high profile operations you 

will also look at the impact the media has on outcomes and what you can learn from this.  

 

Unit 3: Explaining and responding to crime: key theories and perspectives 

As you gained exposure to some of the perspectives, concepts and theories related to criminology in Year 1, 

this year will develop your skills to critically evaluate and challenge them based on sound reasoning. You 

will assess strengths and weaknesses of existing police models for better outcomes for all those engaged in 

the criminal justice system.  

This unit covers: 

• policing and social control  

• theoretical approaches to offending and risk  

• crime prevention theories and approaches  

• models of policing within UK policing and comparisons with other countries 

• psychology and policing.   

  

Your skills area for this unit has a slightly different focus in that you will take a closer look at the criminal 

justice system and how it relates to the criminological theories you have been exposed to. Reducing 
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reoffending rates is a key theme and you will consider different interventions that could be employed in 

your professional practice.  

 

Unit 4: Evidence-based practice and research 

Year 1 introduced you to evidence-based practice and its use within the context of policing. This year will 

enhance and deepen that knowledge, and give you opportunities to investigate areas you are particularly 

interested in. This will inform your discussion with North Yorkshire Police and The Open University at the 

end of Year 2 as to what your Year 3 evidence-based research project will be.   

This unit covers: 

• research methods – design and analyses 

• an introduction to evaluation and theories of change  

• systematic searching and synthesis  

• challenges of evidence-based practice in the workplace  

• evidence-based policing and problem solving.  

 

Your skill area for Unit 4 will focus on refining the research skills you were introduced to in Year 1, 

specifically supporting the development of your research interests. You will also review your development 

over the year, picking up your professional development plan from Unit 1.   

 

This module delivers the following elements of the Year 2 National Policing Curriculum: 

• Valuing Difference and Inclusion (1–2) 

• Maintaining Professional Standards (4–5) 

• Evidence-based Policing (1–3) 

• Research Methods and Skills (1–6) 

• Decision-making and Discretion (3–4) 

• Communication Skills (1–3) 

• Leadership and Team-working (1–3) 

• Criminology and Crime Prevention (1–5) 

• Vulnerability and Risk (1–6) 

• Public Protection (1–2, 4–7) 

• Counter Terrorism (1–3) 

• Criminal Justice (1–2) 

• Response Policing (1). 

The National Policing Curriculum is available here.  

 

Entry 
Please see BSc (Hons) Professional Policing Practice (R31) above for full details of the entry requirements for 

this qualification. 

 

https://www.mle.ncalt.com/Catalogue/Index/5038
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If you have a disability 
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 

printed material are available. Some Adobe PDF components may not be available or fully accessible using a 
screen reader. Other alternative formats of the module materials may be available in the future.    

  

Course materials: what’s included    
The course materials will include the following: a module website including an online study calendar, 

interactive online activities, video and audio materials, published articles, case studies, your ePortfolio 

(access is provided throughout the programme) and links to assessment resources. 

  

Computer requirements    
A computing device with a browser and broadband internet access is required for this module. Any modern 

browser will be suitable for most computer activities. Functionality may be limited on mobile devices. 

Any additional software will be provided or is generally freely available. However, some activities may have 

more specific requirements. For this reason, you will need to be able to install and run additional software 

on a device that meets the requirements below. 

 

A desktop or laptop computer with either: 

• Windows 7 or higher 

• Mac OS X 10.7 or higher. 

The screen of the device must have a resolution of at least 1024 pixels horizontally and 768 pixels vertically. 

 

To join in the spoken conversation in our online rooms we recommend a headset (headphones or 

earphones with an integrated microphone). 

 

Support from your academic tutor    
While you study this module, you will be supported by your academic tutor in face-to-face and online 
tutorials. Your academic tutor will facilitate online discussions with your fellow students in your tutor group 

forum and will be available for individual queries and help if you need it. Your academic tutor will also mark 

your TMAs and give you feedback on your progress.    

 

Assessment    
This module is assessed by:    

• four TMAs 

• four iCMAs.    

 

You must use the online eTMA system to submit your TMAs.    
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Professional pathways in policing (EPA) 

Course code: BXY334    Credits: 60    OU Level: 3    

SCQF Level: 10    FHEQ Level: 6    
   

    

Summary    
BXY334 has two distinct parts. The first prepares you for your EPA and the second is the EPA. By the time 

you complete this module, you will have undertaken all the gateways required of the PCDA: 

 

• Gateway 1: achievement of Independent Patrol Status (signed off in Year 1) 

• Gateway 2: achievement of Full Operational Competence (signed off in Year 3) 

• Gateway 3: Functional Skills in English and maths to Level 2 and EPA. 

 

There are three stages to your EPA: 

 

1. Portfolio discussion – you will review your Operational Competence Portfolio with the independent 

assessor. 

2. You will submit an evidence-based research project based on your specialist area.  

3. You will undertake a presentation followed by a panel interview with the independent assessor and 

representatives from North Yorkshire Police and The Open University. 

 

Course content    
 

The module will have the same study unit structure as BXY134 and BXY234, but the content will be divided 

into: 

 

• Information, advice and guidance for you to complete the EPAs 

You will be provided with activities and tasks to help you prepare and practise for the three stages 

of your EPA. 

 

• Specific learning to develop your project in your specialist areas 

Based on the discussion at the end of Year 2 with North Yorkshire Police and The Open University, 

you will undertake an evidence-based research project within your specialist area. The evidence-

based research project will be equivalent to 10,000 words and you will demonstrate the application 

of your specialist knowledge in your chosen area while integrating other knowledge developed 

through this programme. You are expected to: 

o critically evaluate the complex body of policing-related knowledge in your specialist area 

o demonstrate appropriate research methodologies and techniques 

o apply problem-solving and analytical techniques 

o critically evaluate the evidence, arguments and assumptions drawing on all knowledge 

sources as appropriate 

o communicate sound judgements effectively 



                                                                               

Page 25 of 29 
Each module’s content is subject to change     

o understand the impact of potential recommendations on the workplace, the work force and 

any other impacted stakeholders 

o articulate how professional integrity has been considered and applied within your evidence-

based research project 

o apply academic rigour to your evidence-based research project.  

 

This module delivers the following elements of the Year 3 National Policing Curriculum: 

• Response Policing (1–3) 

• Policing Communities (1–3) 

• Policing the Roads (1) 

• Information and Intelligence (1–4) 

• Conducting Investigations (1–6). 

The National Policing Curriculum is available here.  

 

Entry    
Please see BSc (Hons) Professional Policing Practice (R31) above for full details of the entry requirements for 

this qualification. 

  

If you have a disability  
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 
online material are available. Some Adobe PDF components may not be available or fully accessible using a 

screen reader. Other alternative formats of the module materials may be available in the future.    

 

Course materials: what’s included    
The course materials will include the following: a module website including an online study calendar (all 

face-to-face study unit dates, tutorials and meetings with the practice tutor are published here), interactive 

online activities, video and audio materials, published articles, case studies, your ePortfolio (access is 

provided throughout the programme) and links to assessment resources. 

  

Computer requirements    
A computing device with a browser and broadband internet access is required for this module. Any modern 

browser will be suitable for most computer activities. Functionality may be limited on mobile devices. 

Any additional software will be provided or is generally freely available. However, some activities may have 

more specific requirements. For this reason, you will need to be able to install and run additional software 

on a device that meets the requirements below. 

 

A desktop or laptop computer with either: 

• Windows 7 or higher 

• Mac OS X 10.7 or higher. 

The screen of the device must have a resolution of at least 1024 pixels horizontally and 768 pixels vertically. 

 

To join in the spoken conversation in our online rooms we recommend a headset (headphones or 

earphones with an integrated microphone). 

https://www.mle.ncalt.com/Catalogue/Index/5038
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Support from your practice tutor    
While you study this module, you will be supported by your practice tutor in face-to-face and online 

tutorials. Your practice tutor will work with you to develop an Individual Learning Plan then meet with you 
at regular intervals to review progress against the plan and the module milestones. They will also facilitate 

online discussions with your fellow students in your tutor group forum and will be available for individual 
queries and help if you need it. Your practice tutor will also mark your TMAs and give you feedback on your 

progress.    

 

Assessment    
This module is assessed by:    

• three formative TMAs to help your preparation towards the EPA  

• one end-of-module assessment (EMA) which comprises all the elements of the EPA: 
o your portfolio discussion 

o the presentation and panel interview 

o your evidence-based research project. 

 

You must use the online eTMA system to submit your TMAs.    
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Policing for the future 

Course code: BXY332   Credits: 60    OU Level: 3    

SCQF Level: 10    FHEQ Level: 6       

 

Summary 
Your skills, knowledge and understanding to be a practising professional have been developed through the 
previous two years of study, such that you are now an independent, fully operationally competent officer 

within North Yorkshire Police. This year is integral to shaping the future of policing and the 
professionalisation of the service. You will focus on your future performance and the knowledge, skills and 

behaviours needed to perform at the highest level.  

 

Unlike Years 1 and 2, this module starts at the same time as BXY334. As with the Year 1 and Year 2 

academic modules, you will study four units over a 30-week period. This year you are challenged to develop 

your critical thinking, evaluation and strategic-level skills.  

 

Course content    
Each unit is structured in the same way with six topics and an assignment. The topics themselves are 

divided into three learning sessions and an assignment task – unlike the previous two years you do not have 

a skills task to complete. The assignment tasks help you build towards the main assignment. You do not 
have to complete all of this learning in one sitting (although you might choose to). You can take breaks and 

fit your online study around your professional and personal demands. Each session gives a summary of the 
activities you will need to complete to help you plan effectively.  

 

The study units will cover the following content:  

 

Unit 1: Evidence-based practice and research 

You pick up your learning from the end of Year 2 immediately in Year 3. This is to aid the development of 

your evidence-based research project that forms the EMA on BXY334. You will utilise the advanced 

techniques and methodologies in the development of your evidence-based research project. You will 

specifically engage with a wide range of resources on the following topics and use critical evaluation to 

decide what applies to your evidence-based research project and why: 

 

• identification of an emergent issue and the formulation of your ethically sound research question 

• plan an intervention to address the emergent issue 

• presentation and dissemination of the research on the emergent issue. 

 

Unit 2: Communication and the future of policing 

This topic will encompass two distinct yet connected topics of the strategic visions for the service and 

communication in the twenty-first century. You will explore the strategic agendas laid out through Police 

Reform, Policing Vision 2025, The Strategic Policing Requirement and Workforce Transformation in the 
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Police Service 2018*. Linked to these agendas are those of the North Yorkshire Police and the College of 

Policing. You will ensure you have an integrated viewpoint of how these agendas complement each other.  

 

The second part of this unit considers how the professionalism of the service will be communicated to the 

public and what impact that will have. You will look at how the police are portrayed in the media and 

whether there are differences between what is written in the strategic agendas and the ‘sound bites’ used 

by the media, whether it is broadcast, written or social. The final piece looks at impact:  

• Have major and complex cases been helped or hindered by media attention? 

• How has the media impacted the team working on the case? 

• Has public confidence and perception of policing changed? 

 

You will also continue to develop your own communication skills and what is expected of you as a practising 

professional representing your service and the communities you engage with.  

 

Unit 3: Leadership 

You have previously explored leadership and team-working as a joint skill area, but now you will take a 

wider look at leadership. You will consider examples of leadership from other organisations, both from the 

public and private sector, and interrogate the advantages and disadvantages as they might apply to the 

policing context both now and in the future. Using case studies, you can examine how different leadership 

approaches can be applied to different situations and how leaders can adapt their style appropriately to 

deliver the best outcomes. 

 

The topic will also ensure you review your professional development plan, and what you need to do to 

develop yourself as a leader.   

 

Unit 4: Coaching, mentoring and assessment 

Linked with leadership, in this topic you will look at what you can learn from and give back to others within 

your teams, service or the wider policing community through coaching and mentoring. You will develop the 

knowledge and understanding in both coaching and mentoring, as two distinct disciplines. Throughout the 

unit you will discover the benefits of both being a coach/mentor and receiving expert coaching and 

mentoring.   

 

The second part of the unit will develop your skills in work-based assessment. You will examine the concept 

of work-based assessment, understand the different types of assessment used within policing and 

understand how to create a robust quality assurance process. Another key skill developed in the unit is the 

ability to give, and receive, feedback.   

 

This module delivers the following elements of the Year 3 National Policing Curriculum: 

• Understanding the Police Constable Role (Advanced) (1–3) 

• Communication Skills (1–3) 

• Leadership and Team-working (1) 

• Introduction to Coaching, Mentoring and Assessment (1–4) 

• Evidence-based Policing/Problem Solving/Research Skills (1–3). 
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The National Policing Curriculum is available here.  

 

Entry    
Please see BSc (Hons) Professional Policing Practice (R31) above for full details of the entry requirements for 

this qualification. 

  

If you have a disability  
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 

printed material are available. Some Adobe PDF components may not be available or fully accessible using a 

screen reader. Other alternative formats of the module materials may be available in the future.    

 

Course materials: what’s included    
The course materials will include the following: access to online study materials via the module website 

including the Module Study Guide, an online study calendar, video, audio and multimedia material, 
assessment resources and library resources including e-journal articles and referencing guides.    

  

Computer requirements    
A computing device with a browser and broadband internet access is required for this module. Any modern 

browser will be suitable for most computer activities. Functionality may be limited on mobile devices. 

Any additional software will be provided or is generally freely available. However, some activities may have 

more specific requirements. For this reason, you will need to be able to install and run additional software 

on a device that meets the requirements below. 

 

A desktop or laptop computer with either: 

• Windows 7 or higher 

• Mac OS X 10.7 or higher. 

The screen of the device must have a resolution of at least 1024 pixels horizontally and 768 pixels vertically. 

 

To join in the spoken conversation in our online rooms we recommend a headset (headphones or 

earphones with an integrated microphone). 

 

Support from your academic tutor    
While you study this module, you will be supported by your academic tutor in face-to-face and online 

tutorials. Your academic tutor will facilitate online discussions with your fellow students in your tutor group 
forum and will be available for individual queries and help if you need it. Your academic tutor will also mark 

your TMAs and give you feedback on your progress.    

 

Assessment    
This module is assessed by four TMAs. 

 

You must use the online eTMA system to submit your TMAs.    

https://www.mle.ncalt.com/Catalogue/Index/5038

