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Systems Thinking Practitioner Apprenticeship Summary  
 

The Open University Systems Thinking Practitioner Apprenticeship provides the knowledge, 
skills and behaviours relevant to becoming a professional Systems Thinking Practitioner. 

 

Graduates from the programme will be able to apply systems thinking in practice, creating leaders and 
managers capable of making strategy, managing change and co-designing systems interventions in your 
organisation.  The knowledge, skills and behaviours acquired during the apprenticeship are useful in 
complex, wicked or messy situations requiring cross-boundary collaboration within and between 
organisations. 
 

Systems Thinking Practitioner Apprenticeship Programme components 
The apprenticeship is made up of the following seven components: 

1. The initial assessment will be carried out by an Apprenticeship Programme Delivery Manager.  
They will review apprentices’ current level of knowledge, work experience and job 
competencies as well as previous qualifications, including English and maths skills.  This is used 
to tailor an individual learning plan to help apprentices make the most of the programme. 

2. Tutor-supported study modules will build understanding of the key knowledge, skills and 
behaviours relevant to the Systems Thinking Practitioner Apprenticeship.  These modules 
also enable apprentices to practice the application of core systems concepts and 
approaches in their areas of practice in the workplace.  Associate Lecturers (academic 
tutors) will facilitate study, support learning and feedback, and mark module assessments, 
thereby encouraging and developing Systems Thinking in Practice (STiP) capabilities.  English 
and maths Functional Skills tutors will support the successful completion of these 
qualifications where an applicant is not able to provide evidence of prior attainment. 

3. The work-based learning module provides the framework for apprentices to gather, collate 
and curate experiences of engaging with STiP including, though not exclusively, work-based 
learning experiences from tutor-supported modules, into a portfolio of evidence that meets 
the Apprenticeship standard.  It provides a further stimulating link between academic study 
and practice, involving apprentices critically reflecting on their learning and working 
practices.  This module is facilitated by Practice Tutors, who support meetings between the 
apprentice and their line manager, learning and feedback, as well as mark the module 
assessments. 

4. The summative portfolio records and demonstrates the apprentice’s application of 
knowledge, skills and behaviours in the workplace.  It underpins the Professional Discussion 
in the End-point Assessment.  

5. The work-based project report is a substantive piece of work, bringing together work-based 
and academic elements of learning from different parts of the programme.  It enables 
apprentices to demonstrate the application of knowledge, skills and behaviours learnt 
during their apprenticeship. 

6. The Postgraduate Diploma in Systems Thinking in Practice (Professional) is awarded by the 
OU on successful completion of the core learning modules and work-based learning module. 

7. The End-point Assessment (EPA) is carried out by an Institute for Apprenticeships (IfATE) 
approved independent End-point Assessment Organisation and determines whether 
apprentices have successfully met the learning requirements of the Apprenticeship 
Standard.  For further information, see the Systems Thinking Practitioner End-Point 
Assessment plan.  

https://www.instituteforapprenticeships.org/media/4172/st0787_systems-thinking-practitioner_l7_forpublication7420.pdf
https://www.instituteforapprenticeships.org/media/4172/st0787_systems-thinking-practitioner_l7_forpublication7420.pdf
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The programme content and assessment strategy are mapped to the Systems Thinking Practitioner 

Apprenticeship standard (find out more about the standard here ). 

Level and included qualifications 

This Systems Thinking Practitioner Apprenticeship standard is at Apprenticeship Level 7.  Apprentices will 
gain the following qualifications: 
 

• The Postgraduate Diploma in Systems Thinking in Practice (Professional), awarded by The Open 
University 
 

• Functional skills in English and maths at Level 2, if not previously achieved 
It is a requirement of all apprenticeships that evidence of English and maths skills is achieved by 
Gateway – this could be by exemption due to prior attainment such as GCSE certificates or by 
formal assessment gained during the apprenticeship itself. The OU provides specialist English and 
maths tutors to prepare and support apprentices for these qualifications.  The OU strongly 
recommends that these qualifications are achieved within the first 12 months of the 
apprenticeship in order to have maximum benefit on academic study and workplace 
development. 

 
Postgraduate Diploma in Systems Thinking in Practice (Professional)  
The PG Dip in Systems Thinking in Practice (Professional) is the qualification component of the Systems 
Thinking Practitioner Apprenticeship programme.  The programme is delivered through a combination of 
tutor-supported study modules and a work-based learning module.  This qualification and component 
modules contribute towards the following elements of the Systems Thinking Practitioner Apprenticeship 
End-Point Assessment. 
 

• Training to develop the apprenticeship standard’s knowledge, skills and behaviours (KSBs). 

• Compiling a portfolio of evidence and project report. 
 
The below Qualification and Module Descriptors provide further information about the qualification and 
component modules.  
 

 
  

https://www.instituteforapprenticeships.org/apprenticeship-standards/systems-thinking-practitioner/
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PG Dip in Systems Thinking in Practice (Professional)  
Course code:  E98 

Credits:  120 

Course type:  Postgraduate Diploma 

How 
long it 
takes  

Part time:  N/A  Full time:    2 years Academic 
Time limit:  

 5 years1  

See E98 Regulations 

 

1 Apprenticeship time limit: Open University Apprenticeship Programmes have a planned Start and End date 

under which the apprenticeship (including qualification) must be completed, which takes precedence over 
any other Open University academic time limits. 

Entry requirements:  Yes, see Entry Requirements under section 4. below  

 
 

1. Qualification Summary 
The Postgraduate Diploma in Systems Thinking in Practice (Professional) provides the knowledge, skills and 
behaviours relevant to becoming a professional Systems Thinking Practitioner. 
 
Graduates from this qualification will be able to apply systems thinking in practice, creating leaders and managers 
capable of making strategy, managing change and co-designing systems interventions.  The knowledge, skills and 
behaviours acquired during the qualification are useful in complex, wicked or messy situations requiring cross-
boundary collaboration within and between organisations. The qualification is a work-based learning programme 
that integrates academic study and work-based learning in a way that can be delivered flexibly around the 
demands of your personal and professional life.  
 

 
 

2. Course details 
The qualification comprises four 30-credit modules: 

• TBXY871 Making strategy with systems thinking in practice 

• TBXY874 Evidencing Systems Thinking in practice 

• TBXY872 Managing change with systems thinking in practice 

• TBXY873 Co-designing interventions with systems thinking in practice 
 
 

3. Classification of degree 
Awardable qualification name:  Postgraduate Diploma in Systems Thinking in Practice 

(Professional) 

Letters entitled to use:  PG Dip Sys Prac P (Open) 

Opportunity to attend degree ceremony?    No  
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4. Entry requirements 

In addition to meeting the eligibility criteria of the Apprenticeship funding rules and the Apprenticeship 
Standard requirements, applicants should hold a Bachelor’s degree conferred by a UK university, or 
equivalent qualification or other relevant experience for postgraduate study.  Such experience might 
comprise previous work towards making transformational change, drawing on conventional leadership and 
management capabilities, and/or systems thinking in practice capabilities. 
 
Spoken and written English must be of an adequate standard for postgraduate study. If English is not the 
apprentice’s first language, we recommend a minimum overall score of 6 and minimum score of 5.5 in each 
of the four components: reading, writing, speaking and listening under the International English Language 
Testing System (IELTS). 

 
5. Careers 
The qualification is suitable for new and existing employees who work in leadership and management roles 
across all levels and sectors in the workplace.  The knowledge, skills and behaviours developed through this 
postgraduate diploma can be applied in many different situations.  They are particularly relevant to 
managing and innovating in areas of practice that range from business and consultancy to health and social 
care, environment and development, to engineering, technology and information systems.  Relevance can 
be found in most organisations where understanding and improving complex, messy or wicked situations is 
required.  
 

6. Learning outcomes 
The qualification provides opportunities for you to develop and demonstrate knowledge, skills and 
behaviours in the following areas: 
 
Knowledge and Understanding 

On completion of this qualification, you will have knowledge and understanding of: 
 

KU1 core systems concepts and multiple traditions of systems thinking in practice. 

KU2 systems approaches regarding their applicability, benefits, limitations, and potential for 
broader methodological design in making and managing change associated with the 
workplace. 

KU3 ethics as applied to systems interventions, and particularly appreciating the regulatory 
environment, including relevant legal and other requirements. 

KU4 the principles of effective relationship building and stakeholder engagement, and their 
application in a systems intervention. 

KU5 the range of quantitative and qualitative monitoring and evaluation methods to assess the 
effectiveness of systems interventions. 
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Cognitive Skills 

On completion of this qualification, you will have developed the following cognitive skills: 
 

CS1 structured personal practice (second-order learning) to monitor and develop knowledge, 
skills and self-awareness. 

CS2 conceptually rendering ill-defined and/or unbounded problem situations with high degrees 
of uncertainty into bounded systems whilst actively considering new and/or different 
approaches for addressing change and innovation. 

 
Key Skills 

On completion of this qualification you will be able to: 
 

KS1 apply techniques to identify and work collaboratively with stakeholders whilst using 
facilitative processes empathetically to engage stakeholders in change implementation 
processes and decision-making. 

KS2 apply techniques to gather and analyse quantitative and qualitative information whilst 
developing and implementing suitable monitoring and evaluation criteria and mechanisms 
and adapting plans accordingly in response to new data and insights, perspectives and 
learning.  

KS3 create effective teams and work effectively as part of multi-disciplinary groups. 

 
Practical and/or Professional Skills 

On completion of this qualification you will be able to: 
 

PPS1 take a pragmatic and resilient approach apply core systems concepts and systems 
approaches in situations associated with the workplace, appreciating the constraints and 
relational dynamics affecting the situation of interest. 

PPS2 co-design conceptual models to provide insights into the situation, exploring, developing 
and testing a range of possible systems interventions. 

PPS3 use systems models to plan and design an appropriate intervention strategy based on 
adapting and acknowledging a range of change methodologies and techniques available in 
any workplace situation of interest. 

PPS4 explain and present systems benefits, principles, models, insights and intervention 
contributions in a way that is understandable in the real-world, adapting communication 
methods appropriately to the audience. 

PPS5 recognise and adhere to professional standards of a systems thinking practitioner, seeking to 
balance the needs of stakeholders whilst constructively challenging power, authority, 
assumptions, norms, claims and arguments, regularly assessing ethical, legal and other 
requirements in the context of continual change and uncertainty. 

PPS6 seek out and be mindful of multiple perspectives in taking an adaptable approach to 
intervening when facing conflict between stakeholders or a lack of willingness to engage 
with systems approaches. 
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7. Teaching, learning and assessment methods 
You gain knowledge and understanding from the module texts with supporting study material provided via 
reference texts, online forums and web-based resources.  You will assess your own progress and 
understanding by using self-assessment questions (SAQs) and activities within the module.  Tutors - who 
are selected for their knowledge of the subject area and experience in its practical application - support 
your learning by phone, email and online discussion forums when required. 
 
You engage with what is taught by attempting the module assignments, which are completed at fixed 
intervals throughout each module.  Your understanding is reinforced by support from tutors in the form of 
feedback based on your assignment answers, and a summary of your strengths and weaknesses for each 
assignment.  Formal assessment of the modules is by way of tutor-marked assignments (TMAs) and the 
end-of-module assessments (EMAs).  See the module descriptions below for further information about 
assessments. 
 
The qualification is aimed at people with a professional interest in using systems thinking in practice.  You 
will be assigned tutors to support your learning in the modules as well as for the wider qualification.  
However, you are expected to work largely under your own direction, reflecting on your own performance, 
identifying your own learning needs and developing learning strategies.  Using the self-assessment 
questions in the module texts, you can assess your own progress and ask for help if needed.  You are 
encouraged to reflect on the response to your TMAs and EMAs in order to improve your understanding and 
your performance in future assessments. 
 
You will be encouraged to participate with other students and tutors using online discussion forums to 

discuss both module specific issues and related topics of wider interest.  These skills are delivered through 

the core study materials with worked examples and activities.  The emphasis is on supported individual 

learning.  
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Making strategy with systems thinking in practice 
Course Code:  TBXY871 Credits: 30 OU Level: Postgraduate 

SCQF Level: 11 FHEQ Level: 7 

 

Summary 
This module will enable you to take strategic action in complex interconnected situations, where 

contrasting understandings, motivations and interests can often lead to conflict.  By integrating tools from 

five systems thinking approaches into your practice, you will develop capability towards making choices 

with ethical awareness and political sensitivity.  You will nurture capacity to strategically utilise both 

improved understanding of inter-relationships, and enhanced engagement with multiple perspectives. The 

module is designed to enrich your understanding of systems thinking whilst making practical progress on 

situations from your existing professional work and/or situations of more general interest to you. 

Course content 
The module is structured as two parallel streams of study – a ‘Tools stream’ and a ‘People stream’.  

Together the streams will enhance your capacity to engage strategically with complex situations of 

significance to you.  Your focus may be upon: 

• situations at a local, regional or international level; and/or 

• situations concerning organisations, institutions or networks. 

You might be working in any of a wide range of domains.  Previous students of Systems Thinking in Practice 

have worked on situations associated with: 

• education, training and professional development 

• sustainability and environmental decision making 

• finance and economic planning 

• international and community development and social justice 

• health and social care 

• IT and cybersecurity 

• engineering, manufacturing, logistics and procurement 

• creative and performing arts. 

You will learn how to understand inter-relationships and engage with multiple perspectives.  You will build 

your capacity to utilise these skills to work with others across silos within and between organisations to 

secure ethically sound and politically just improvements.  You will gain practical skills with an 

understanding of their application in different contexts.  You will also explore some cognitive processes and 

some issues of individual and social psychology in order to help you appreciate the challenges of applying 

systems thinking in practice. 

Tools stream 

The Tools stream teaches five systems approaches.  In each case, you examine the ideas behind the 

approach and examples of its use.  You will explore how to apply the tools and ideas from each approach in 

situations of interest to you.  You will reflect on how you can integrate the tools and ideas from each 

approach into your existing practice repertoire. 
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The five systems approaches covered in TB871 are derived from three traditions underpinning systems 

thinking, each revolving around particularly dominant systems concepts: 

• Tradition 1 (feedback): System Dynamics and the Viable Systems Model, historically dealing with 

inter-relationships and interdependencies 

• Tradition 2 (perspectives): Soft Systems Methodology and Strategic Options Development and 

Analysis with Cognitive Mapping, historically dealing with multiple viewpoints 

• Tradition 3 (boundaries): Critical Systems Heuristics, historically dealing with contentious issues of 

ethics and politics. 

These five approaches cover the fundamental concepts and essential elements across the main traditions 

of systems thinking.  You will be actively encouraged to draw freely upon ideas and tools from across the 

traditions of these approaches. 

People stream 

This stream complements the Tools stream by exploring a wider horizon of linguistic, cognitive and 

psychological dimensions towards making strategy.  The series of five topics in this stream are designed to 

support you in making practical use of the systems thinking tools (and other conceptual tools) by building 

your understanding of how the thinking and psychology of specific individuals, social groups and the human 

species can impact on strategic interventions.  You will examine how, as a practitioner, you can bring ideas 

and tools from the systems approaches to life within the ongoing flux of events, people, and ideas. 

The module aims to help you engage with and improve complex situations in all areas of work and civic and 

social life subject to change and uncertainty.  In addition to appreciating the traditions of systems 

approaches, you will acquire practical skills in the techniques of these approaches that will enable you to 

think and act differently.  You will develop your systems thinking in practice by integrating an 

understanding of cognitive processes and individual and social psychology into your work with others. 

The module comprises 24 study weeks. 

Entry requirements 
Please see Postgraduate Diploma in Systems Thinking in Practice (Professional) (E98) above for full details 

of the entry requirements for this qualification.  

Course materials: what’s included 
The module is a blend of online activities and text-based materials that are supported by two module 

books: 

• Reynolds, M. and Holwell, S. (2020) Systems Approaches to Managing Change: a practical guide; and 

• Ramage, M. and Shipp, K. (2020) Systems Thinkers. 

You’ll receive a printed version of each book, plus eBook chapters. 

To help you integrate the ideas into your practice, the module will draw on your own experiences and make 

use of: practical exercises, video demonstrations, online discussions with fellow students, and web-based 

multi-media teaching. 
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Computing requirements 
You'll need a desktop or laptop computer with an up-to-date version of Windows or macOS, and 

broadband internet access. 

To join in spoken conversations in tutorials we recommend a headset (headphones/earphones with a built-

in microphone). 

Our module websites comply with web standards and any modern browser is suitable for most activities. 

Our OU Study mobile app will operate on all current, supported, versions of Android and iOS.  It's not 

available on Kindle. 

It's also possible to access some module materials on a mobile phone, tablet device or Chromebook, 

however, as you may be asked to install additional software or use certain applications, you'll also require a 

desktop or laptop as described above. 

Additional requirements 
Written transcripts of audio components and Adobe Portable Document Format (PDF) versions of printed 

material are available.  Some Adobe PDF components may not be available or fully accessible using a screen 

reader (and where applicable: musical notation and mathematical, scientific, and foreign language 

materials may be particularly difficult to read in this way).  Other alternative formats of the module 

materials may be available in the future. 

There is a high level of illustrations and a requirement to be able to draw and interpret diagrams, or their 

equivalent.  If you have a disability, you may need to seek advice on the choice of your end-of-module 

project in order to minimise access problems. 

To find out more about what kind of support and adjustments might be available, contact us or visit our 

Disability support website. 

If you have particular study requirements, please tell us as soon as possible, as some of our support 

services may take several weeks to arrange.  Visit our Disability support website to find more about what 

we offer. 

Support from your tutor 
Throughout your module studies, you’ll get help and support from your assigned module tutor.  They’ll help 

you by: 

• Marking your assignments (TMAs) and providing detailed feedback for you to improve. 

• Guiding you to additional learning resources. 

• Providing individual guidance, whether that’s for general study skills or specific module content. 

• Facilitating online discussions between your fellow students, in the dedicated module and tutor 

group forums. 

 

 

 

http://www.open.ac.uk/contact
https://help.open.ac.uk/topic/disability
https://help.open.ac.uk/topic/disability
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Module tutors also run online tutorials throughout the module.  While these tutorials won’t be compulsory 

for you to complete the module, you’re strongly encouraged to take part.  If you want to participate, you’ll 

likely need a headset with a microphone. 

Assessment 
This module is assessed by: 

• 3 Tutor-Marked Assignments (TMAs) 

• End of Module Assessment (EMA) 

You must use the online eTMA system to submit your tutor-marked assignments (TMAs). 

Residential school 
There is no residential school for this module. 
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Evidencing Systems Thinking in practice 

Course Code:  TBXY874 Credits: 30 OU Level: Postgraduate 

SCQF Level: 11 FHEQ Level: 7 

 

Description 
This work-based learning module provides the framework for you to gather, collate and present an e-
portfolio of evidence that meets the knowledge, skills and behaviour criteria from the Systems Thinking 
Practitioner Apprenticeship Standard. 
 
It makes the stimulating link between academic study and practice, providing the structure for you to 
critically reflect on your learning and work practices.  The process of learning and critical reflection is vital 
to the full development of leadership competences and your e-portfolio is a means for collecting all the 
evidence of your development for assessment as part of the End Point Assessment stage of your 
apprenticeship.  

 
Entry requirements 
Please see Postgraduate Diploma in Systems Thinking in Practice (Professional) (E98) above for full details 
of the entry requirements for this qualification.  
 

Additional requirements 
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 
printed material are available.  Some Adobe PDF components may not be available or fully accessible using 
a screen reader.  Alternative formats of the study materials may be available in the future. 
 

Course materials: what’s included 
E-portfolio (access provided throughout the programme) and online learning materials on the TBXY874 
module website.  
 

Computer requirements 
You'll need a desktop or laptop computer with an up-to-date version of Windows or macOS, and 

broadband internet access. 

To join in spoken conversations in tutorials we recommend a headset (headphones/earphones with a built-

in microphone). 

Our module websites comply with web standards and any modern browser is suitable for most activities. 

Our OU Study mobile app will operate on all current, supported, versions of Android and iOS.  It's not 

available on Kindle. 

It's also possible to access some module materials on a mobile phone, tablet device or Chromebook, 

however, as you may be asked to install additional software or use certain applications, you'll also require a 

desktop or laptop as described above. 

 
 
 

https://www.instituteforapprenticeships.org/apprenticeship-standards/systems-thinking-practitioner-v1-0
https://www.instituteforapprenticeships.org/apprenticeship-standards/systems-thinking-practitioner-v1-0
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Support from your tutor 
You will be allocated a Practice Tutor from the beginning of your study programme who will support all 
your work on developing your e-portfolio.  In this module, they will help you with the study material, and 
mark and comment on your assignments.  You can contact your tutor by telephone, email or via a tutor 
group forum on the TBXY874 website. 

For more details on the STPA standard and the associated End-Point Assessment plan, see End Point 
Assessment Plan. 

Assessment 
This module is assessed by: 

• 4 Tutor-marked assignments (TMAs)

• End of Module Assessment (EMA)

You must use the online eTMA system to submit your tutor-marked assignments (TMAs). 

Residential school 
There is no residential school for this module. 

https://www.instituteforapprenticeships.org/media/4172/st0787_systems-thinking-practitioner_l7_forpublication7420.pdf
https://www.instituteforapprenticeships.org/media/4172/st0787_systems-thinking-practitioner_l7_forpublication7420.pdf
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Managing change with systems thinking in practice 
Course Code:  TBXY872 Credits: 30 OU Level: Postgraduate 

SCQF Level: 11 FHEQ Level: 7 

 

Summary 
This module is about effecting whole-system change.  It views change as inescapable in managing everyday 
situations ranging from personal to workplace to society in general.  Rather than passively accepting 
change, this module will equip you with skills to shape the nature and direction of change.  It will develop 
your abilities to manage change with others to avoid systemic failures and improve joined-up actions 
amongst stakeholders along supply chains, in projects, or in social activism.  It’s about learning to use 
systems thinking in practice to help you engage with and make change, and act accordingly in recognising 
the interconnected nature of organisations and environments. 
 

Course content  
This module aims to help you to engage with and improve complex situations that involve change in all 

areas of work; to evaluate your own social structures and experiences of working groups, communities of 

practice and networks; and to consider possible future alternatives. 

The module assumes that everyone is engaged in some form of practice, e.g. as a professional, a manager, 

a parent or a student.  Throughout, you’ll appreciate how your own understanding and practice can 

influence change.  You’ll need to think about your own perspectives and make explicit your assumptions. 

The module begins by exploring the nature of change and systems practice and why there is a need to 

manage systemic change.  It goes on to address a simple but profound question: what is it that you do 

when you do what you do?  It then considers the implications of practice in a networked or interconnected 

world, where groups, teams, organisations, and even nations will have to be smarter in their ways of 

working together. 

Some claim that we now live in a world of short-term projects with pre-specified goals that can no longer 

deal with the complexity and uncertainty we must manage.  This module introduces ‘systemic inquiry’, an 

alternative way to organise programmes and projects in order to better manage the complexity and 

uncertainty associated with, for example, adapting our institutions, organisations and practices for living, 

managing and governing in a climate emergency. 

The world of the future will require more skills and understanding of flexible and adaptive managing, 

placing more emphasis on learning as we go and making sure the learning changes our practice and 

organisations.  A promising way to do this is with systemic inquiry.  The module will make it possible for you 

to start to organise and manage this type of practice – a form of research accessible to all. 

More effective collaborative working will be a demand placed on more and more people.  This will make 

new demands on meetings, teams, projects, committees, as well as interagency and cross-professional and 

cross-cultural groups.  This module will consider the theory and practice of ‘social learning systems and 

communities of practice’ to develop your understanding of how separate groups might better work 

together using systems thinking in practice.  You’ll be able to critically evaluate your own processes, 

structures and experiences – in your working groups, communities of practice and networks – and consider 

possible alternatives for the future. 
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Through developing an understanding of social learning systems and communities of practice, you’ll aim to 

develop capabilities for working with others in a practical way to bring about systemic change.  You’ll learn 

from your systemic inquiries to design learning systems that can effect change that’s systemically desirable 

and culturally feasible.  Social learning and communities of practice are at the forefront in managing.  This 

material will be particularly useful to those who have encountered organisational structures that 

unhelpfully separate interconnected issues of change (managing them in ‘silos’), or those who need to 

develop skills to work with multiple organisations. 

You can do most of the work online or offline.  We encourage you to use online forums to interact with 

other students in appreciating multiple perspectives, including your own. 

The module comprises 24 study weeks. 
 

Entry requirements  
Please see Postgraduate Diploma in Systems Thinking in Practice (Professional) (E98) above for full details 
of the entry requirements for this qualification.  
 

Additional requirements  
Written transcripts of any audio components and Adobe Portable Document Format (PDF) versions of 

printed material are available. Some Adobe PDF components may not be available or fully accessible using 

a screen reader. Other alternative formats of the module materials may be available in the future. 

This module uses web-based multimedia teaching and materials delivered online. If you use specialist 

hardware or software, contact us about how accessible this will be to assistive technology, before you 

register. 

If you have particular study requirements please tell us as soon as possible, as some of our support services 
may take several weeks to arrange. Visit our Disability support website to find more about what we offer. 
 

Course materials: what’s included 
The module is a blend of online activities and text-based material that are supported by a set book: 

• Ison, R. (2020) Systems practice: How to act in situation of uncertainty and complexity in a climate 

change world  

You’ll receive a printed version of the book, plus eBook chapters. 

To help you integrate the ideas into your practice, the module will draw on your own experiences and make 

use of: practical exercises, video demonstrations, online discussions with fellow students, and web-based 

multi-media teaching. 

Computer requirements 
You'll need a desktop or laptop computer with an up-to-date version of Windows or macOS, and 

broadband internet access. 

 

 

https://help.open.ac.uk/topic/disability
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To join in spoken conversations in tutorials we recommend a headset (headphones/earphones with a built-

in microphone). 

Our module websites comply with web standards and any modern browser is suitable for most activities. 

Our OU Study mobile app will operate on all current, supported, versions of Android and iOS. It's not 

available on Kindle. 

It's also possible to access some module materials on a mobile phone, tablet device or Chromebook, 

however, as you may be asked to install additional software or use certain applications, you'll also require a 

desktop or laptop as described above. 

Support from your tutor 
We’ll assign you a tutor with experience of both teaching and using systems thinking in practice (STiP).  
Your tutor will act as your first point of contact for module-related and study-related advice and support. 
Aside from individual and tutor group support, your tutor will work with a team of STiP tutors in providing a 
series of online tutorial sessions during the module. 
 

Assessment 
This module is assessed by: 

• 2 Tutor-marked assignments (TMAs) 

• End of Module Assessment (EMA) 
 
You must use the online eTMA system to submit your tutor-marked assignments (TMAs). 
 

Residential school 
There is no residential school for this module. 
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Co-designing interventions with systems thinking in practice 
Course Code:  TBXY873 Credits: 30 OU Level: Postgraduate 

SCQF Level: 11 FHEQ Level: 7 

 

Summary 
TBXY873 covers knowledge, skills, and behaviours relevant to co-designing interventions with systems 
thinking in practice (STiP).  The module structure and pedagogy is based on a framework 
for systems intervention, which takes students through an iterative cycle of 
four key STiP activities.  Students will apply the learning in each stage of the framework to their 
own personal or professional area of practice in order to: 
   

1.    explore their chosen situation(s) of interest;   
2.    formulate problems, opportunities and systems of interest;   
3.    identify feasible and desirable changes; and   
4.    take concerted actions to improve their situation.   

  
Students will also learn and apply practical and professional techniques and skills including: primary and 
secondary data collection and analysis (e.g. literature review, surveys, interviews, workshops), stakeholder 
analysis, ethics, systems diagramming and modelling, and qualitative and quantitative monitoring and 
evaluating.  
  
This module builds on a worldview that actions to improve (‘doing things better’) and to transform (‘doing 
better things’) complex, messy and wicked situations require systems thinking, social learning and 
collaborative actions.  Thus, throughout this module, there is an emphasis in the activities and 
assessment on applying systems thinking in practice collaboratively with others.  
 

Course content 
The module starts from the presumption that students’ life experiences are relevant to the learning they 
are about to start and that they already have established patterns of thinking, although they may not be 
aware of them. Attention is thus given to the student as a situated learner in further nurturing their 
systemic sensibilities (building capacity).  The module will cultivate competencies (systems literacy) and 
develop (STiP) capabilities through the application of learning in their own personal and/or 
professional situation(s).  

There will be 3 TMAs building up to—and feeding into—a project-based EMA (4000 words).  Consistent 
with the iterative pedagogy of this module, students will be required to build on their work in the activities, 
Self-Assessment Questions, and TMAs to produce a comprehensive project report which 
demonstrates progress in their learning from the start to the end of the module.  The TMAs and EMA have 
a forward-facing reflective component based on a learning journal which students will use to develop their 
own role and responsibilities as a Systems Thinking Practitioner.   
 
The module comprises 24 study weeks. 
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Entry requirements 
Please see Postgraduate Diploma in Systems Thinking in Practice (Professional) (E98) above for full details 
of the entry requirements for this qualification.  
 

Additional requirements  
Written transcripts of audio components and Adobe Portable Document Format (PDF) versions of printed 
material are available.  Some Adobe PDF components may not be available or fully accessible using a screen 
reader (and where applicable: musical notation and mathematical, scientific, and foreign language 
materials may be particularly difficult to read in this way).  Other alternative formats of the module 
materials may be available in the future. 
 
There is a high level of illustrations and a requirement to be able to draw and interpret diagrams, or their 
equivalent.  If you have a disability you may need to seek advice on the choice of your end-of-module 
project in order to minimise access problems. 
 
To find out more about what kind of support and adjustments might be available, contact us or visit our 
Disability support website. 
 
If you have particular study requirements please tell us as soon as possible, as some of our support services 
may take several weeks to arrange. Visit our Disability support website to find more about what we offer. 
 

Course materials: what’s included 
The module is a blend of online activities and text-based materials that are supported by a module book, 

Systems Thinking Techniques.  

To help you integrate the ideas into your practice, the module will draw on your own experiences and make 
use of: practical exercises, video demonstrations, online discussions with fellow students, and web-based 
multi-media teaching. 
 

Computer requirements 
You'll need a desktop or laptop computer with an up-to-date version of Windows or macOS, and 

broadband internet access. 

To join in spoken conversations in tutorials we recommend a headset (headphones/earphones with a built-

in microphone). 

Our module websites comply with web standards and any modern browser is suitable for most activities. 

Our OU Study mobile app will operate on all current, supported, versions of Android and iOS.  It's not 

available on Kindle. 

It's also possible to access some module materials on a mobile phone, tablet device or Chromebook, 
however, as you may be asked to install additional software or use certain applications, you'll also require a 
desktop or laptop as described above. 
 
 
 

http://www.open.ac.uk/contact
https://help.open.ac.uk/topic/disability
https://help.open.ac.uk/topic/disability
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Support from your tutor 
Throughout your module studies, you’ll get help and support from your assigned module tutor. They’ll help 

you by: 

• Marking your assignments (TMAs) and providing detailed feedback for you to improve. 

• Guiding you to additional learning resources. 

• Providing individual guidance, whether that’s for general study skills or specific module content. 

• Facilitating online discussions between your fellow students, in the dedicated module and tutor 

group forums. 

Module tutors also run online tutorials throughout the module.  While these tutorials won’t be compulsory 

for you to complete the module, you’re strongly encouraged to take part.  If you want to participate, you’ll 

likely need a headset with a microphone. 

Assessment 

This module is assessed by: 

• 3 Tutor-Marked Assignments (TMAs) 

• End of Module Assessment (EMA) 
 
You must use the online eTMA system to submit your tutor-marked assignments (TMAs). 
 

Residential school 
There is no residential school for this module. 


